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PRODUCT INFORMATION REPORT

= 230774 790 [ JERRYMONROE  |owe | 9402

Dealer ’ cusomer | |

nasie NICHOLSON'S ENTERFRISES | 7o 5 N

Chy ANN ARBOR Stats Ml. Modal GSX-R7S0X

Dealar ROB Poation | SERV-MGR. VIN 5X2101267

MiR,5,4,02,A

s THE CUSTOMER, (M , HAS COMPIAINED OF
PROBLEMS [ENGINE NOISE) SINCE THE ENGINE WAS REBUILT Miea 4730
DUE TO A FAILURE THAT WAS THE RESULT OF THERECALLTO [ >
THE CAM CHAIN ADJUSTER NOT BEING COMPLETED BY THE aeet | 4401--2" owner
SELLING DEALER (NOW DEFUNCT, SAGINAW POWERSPORTB).

« THIS CUSTOMER Sl PURCHASED THIS M/C SECOND Fellure From 7-1402
HAND FROM THE ORIGINAL OWNER. THE ORIGINAL OVWNER Dats
DIDN'T TAKE THE M/C IN FOR THE RECALL. HE WAS NOTIFIED BY a0 9%
MAIL THE KEED FOR THIE REPAIR OR ENGINE DAMAGE COULD Ade
RESULT.

« AFTER PURCHASING, MR CUST) RODE THE M/C FOR Welght 210 2?2
SEVERAL THOUSAND MILES BEFORE THE ENGINE WAS .
DAMAGED DUE TO THE RECALL NOT HEING COMPLETED. Halght 62

M {CUST) TOOK THE M/C TO NICHOLSON'S CYCLE

' EMPNHE. Expariance lots
! NIGHOLSON'S DISGOVERED THE RECALL HADN'T BEEN
GﬂHPLErED AND THAT WAS THE GAUSE OF THE ENQINE Fusl Brand Sunoco 94

» NIGHOLSON'S CALLED ASMG FOR AUTHORIZATION TODO THE | pual1ype premium
REPAIRS FOR THIS CUST. NICHOLSON'S WAS ISSUED
AUTHORIZATION AND DIRECTED TO MAKE THE REPAIR FOR THE Fuel 04
GCUSTOMER, Goians

* AFTER COMPLETING REPAIRS BY INSTALLING A RECALL “KIT", [ "

DLR. FOUND THE ENGINE MADE NOISE AFTER JUST A FEW o HONDA
MOMENTS OF OPERATION. THEY MIBDIAGNOSED THE CAUSE OF
THE NOISE AS A CAM CHAIN ADJUSTER. e 10-30

« IN FACT, THE GAM CHAIN GUIDE HAD BEEN DAMAGED DURING |- tielat
INSTALLATION. THIS WAS THE SOURCE OF THE NOISE AND NOT | Fnglne OF FULL
THE ADJUSTER AT ALL. BUT, THE DEALER INSTALLED ANOTHER ce
NEW ADJUSTER, THE NOISE REMAINED. CUST WAS ADVISED Fre-Mix DNA
THIS WOULD BE THE LEVEL OF NOISE TO BE EXPECTED FOR __Rato
THIS M/C. Trana Ot HONDA

+ THE CUSTOMER HAS BEEN CONCERNED ABOUT THE LEVEL OF Typa
NOISE iN ENGINE @ 2800-3000 RP.M.—8OTH WHILE : Trans Ol 10.30
ACCELERATING & DECELERAYING THE ENGINE R.P.M.’S. | Waight
HADN'T BEEN CONTACTED BY THE DEALER UNTIL JUST

' RECENTLY. (A FEW DAYS)

» THI3 NOISE HAS REMAINED CONSTANT, SAYS BOTH THE DEALER
AND MR. RAAR, SINCE THE RECALL LISTED ON SERVICE
BULLETIN # GAX.R-107 WAS COMPLETED BY THIS DEALER

3 MNICHOLSON'S ENTERPRISES).
|25 REPORT 1S CONTINUED ON FOLLOWING PAGES:
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Vehicle Go0D f After market
GondTien Aetossoriea | windehield B | o< Ot DNA
Muifler
)o of LUne StreatHigh way Parta oir.
wrl Localion
Photographa Yon Cuantity | 8 | Othar sttachments None

I FL I MC AS THE VIEW OF THE DENTED CAM | BESTTER VIEW OF THE REST VIEW OF THE
INSPECTION STARTED. CHAIN GUIDE PIECE. DAMAGED CAM CHAIN GUIDE | DAMAGED CAM CHAIN GUIOE
A3SEMBLY. IT8 THE ASSEMELY. THE LARGE
BDARKER COLOR PARTAND | INDENTATION CAN BE
THE DENT IS IN THE MIGDLE | EASILY SEEN ON THE LEFT
; OF THE PART., | SIDE OF THIS PHOTC. THIS
) DENTED AREA WAS THE
' RESULT OF INCORRECT
INSTALLATION AND THE
SOURCE OF THE ENGIN
NOISE, ;

THIS 13 THE CAM CHAIN
ADJUSTER ARSEMOLY WE
REMCVED FROM THE
ENGINE. WE COLULONT
ANYTHING WRONG WITH
THIS FART.

THIS |8 THE CONTACT ENO
QOF THE AOJUSTER
ASIEMEBLY. THERE IS
VISIBLE SIGNS OF MUCH
LME. STILL LOGKS NEW.

THIS VIEW SHOWS THE
NUMBERS THAT VERIFY THIS
TQ BE THE CORREGT PART
FOR THE RECALL. THIS IS
THE CAM GHAIN ADJUSTER
THAT WAS IN THE ENQINE
PRIQOR TO TOOAY,

e

BHOWN IN THES PHOTO ARE
THE TWO CAM CHAIN GUIDE
PARTS, THE LOWER ONE 1B
THE PART THAT WAS N THE
ENGINE WHEN WE
INSPECTED IT. THE UPFER
{UGHTER COLOR) IS THE
PART WE INSTALLED TOOAY.
THIS PARTS HAVE BEEN
CHANGED SLGHTLY.
FUNCTIONALITY 18 THE
SAME.

A




I . PRODUCT INFORMATION REPORT
w&:‘h’, 230774 weM | JERRY MONROE | Date 9-4-02
Dugler Gustomer
Daalo NICHOLSON ENTERPRISES Toch 5 ustorn e
Chy ANN ARBOR Stale M. Modal GSX-R7T50X
Dasler ROB Positan | SCrv-MGR. vIN EX2101267
R,0.4,02,8 Englce
P A el Number
+ THE DAMAGE TO THE CAM CHAIN QUIDE HAD BEEN CALSED BY Miea a780
INCORRECT INSTALLATION PROCEDURE. THE TEGH {DAVE) STATED HE
«JUST INSTALLED IT (YHE ADJUSTER) RIGHT FROM THE PACKAGE™. HE | Purhese | 4nq oM owWNER
DION'T CHECK TO BEE IF THE CAM CHAIN ADJUETER PUSH ROD WAS Date
FULLY RETRACTED AS |§ DIRECTED IN SERVICE BULLETIN # G8X/QSX-
R—107 AND I THE SERVICE MANUAL, SECTION #12 Fg;';ﬂ
«  WITHOUT THE ADJUSTER PUSH ROD BEING PULLY RETRACTED, AND L
LOCKED, DAMAGE WILL RESULT. IF THE CAM CHAIN ADJUSTER IS Age 30—APPROX.
INSTALLED, THE ATTAGHMENT BOLTS FOR THE GAM GHAIN ADJUSTER
ARE INSTALLED AND TIGHTENED, THIS PLACES PRESSURE ABAINST
THE CHAIN GUIDE ASSEMBLY. THE PREBELRE FROM TISHTENING THE Weight 210 APPROX.
BOLTS WILL CAUSE THE BUIDE FACE TO BE DENTED AND DEFORMEL.
THAT'S WHAT WE FOUND. THAT'S WHEN THE TECHNIGIAN (DAVE) TOLD |  Height &2
ME HE HADN'T SEEN THE INGTRUCTIONG. HE S8AID THEY WEREN'T
. MADE AVAILABLE TO HIM. THESE INSTRUCTIONS ARE ON PADE SM9 OF _ LOTS
] G8XIGSX.R BULLETIN # 107 AND ALSO iN SECTION 12 OF THE GSX- | Experlanca
RTS0Y SERVICE MANUAL. :
s |10RDERED REPLACENENT PARTS WHICH INCLUDED: THE CAM CHAIN | Fuel Brand SUNQCO
ADJUSTER ASSY, (THE ORIGINAL CHECKS O.X., BUT TO PUT
CUSTOMERS MIND AT BASE WE ARE REPLAGED IT), GAM GHAIN [AGAIN | £,o vyne PREM.
IT CHECKS O.K., BUT POR CUST. PIECE OF MIND WE REPLAGED IT) AND
THE REAR CAM CHAIN GUIDE {DUE TO INSTALLATION DAMAGE AND IT
BEING THE CAUSE OF THE NOISE IN THE ENGINE} THESE PARTS WERE Fuad o4
SENT VA NEXT DAY DELIVERY TO THE DLR. | RETURNED THAT NEXT Octana
DAY {B-5-02) TO ARSIST IN THE INSTALLATION. Engira O SPECTRO
WITH M ESERVING THE PARTS WERE INSTALLED, WE RAN Brand
THE ENGINE WITH THE W/C ON THE BENCH. THERE WAS NO UNUSUAL | crone o3
NOISE. THEN MR. RAAB TOOK THE FIRST TEST RIDE. HE SAID IT 18 Weight 10-48
RUNNING 80 QUIET THAT ONLY THE EXHAUST NOTE COULD BE HEARD.
{ THEN TOOK A TEST RIDE TO VERIFY HIS FINDINGS. YES, THE ENGINE | Englne OO FULL
RUNS VERY QUIET AND PERFORMS FROFERLY AS WELL e
Pro-htix
Retio
Trapa O4d
Type FUOLL
Trana OF 0-40
Walght 1
Vahicle anan AFTER MARKET
Condition Aocesscris | “murrLERe | MmO FULL
WINDSHIELD
'-':fpu of uma BTREETHIGHWAY/LOCAL Parta MY POSESSION
jull Lootion
Propgrapha | YES | ety Other gtactmants NONE.




PRODUCT INFORMATION REPORT

: m&t& 230774 Name | JERRY MONROE | Dato 9-4.02
Narme. NICHOLSON ENTERPRISES Tach 5 Customar s
Aras
Clty ANN ARBOR sme | M Modsd GEX-R750X
Dester SERV. MGR.
e = e || oxeoneer
MIR.9.4.02,C ' —
0O Number
AC R B
Miles 6780
AS FOR THE ANOMALIES:
« THE DLR. SENT IN THREE GAM CHAIN ADJUSTER ASSEMBLIES: Purchase | q. oND e o

ROB, (SERYV, MOR.} SAID THESE ADJUSTERS WERE AVAILABLE DUE TO Déte
AN OVERSIGHT IN THE STORE HOUSEKEEPING (STORING AND Fal
DISFOSAL OF WARRANTY/RECALL PARTS). THESE PARTY HAD BEEN ure
INSPECTED BY ME ON 1/17/00. #1, THIS ADJUSTER ABSEMBLY CAME |02
FROM A G3X1300X THAY HAD GONE THROUGH A BIMILAR RECALL FOR

THAT MODEL. (PARTS WERE HELD IN THE SAME AREA). . hoe
A3 FOR THE OTHER TWO ADJUSTERS:
» THE 1" WAS THE ORIGINAL ADJUETER FROM THE FACTORY. IT Weight
NEEDED TQ BE REPLACED, BUT WASN'T UNTIL THE ENGINE WAS
DAMAGED, : Halght

2% WAS THE RECALL ADJUSTER . THIS ONE CAUSED THE
) DAMAGE TO THE CAM CHAIN GUIDE BY BEING IMFROPERLY

JINSTALLED, - Experiance
* THAT BRINGS US TC THE PRESENT. AB STATED EARLIER, THIS

PRESENT ADJUSTER WAS REPLACED FOR THE CUSTOMERS Fuel Brand
PIECE OF MIND, IT EHOWS NO DAMAGE AND AFPEARS TO
FUNCTION CORRECTLY. Fual Type
THE DLR. HAD HELD THESE PARTS AS WELL AS OTHERS WITH THE
INTENTION OF CLEANING THEM OUT WHEN WARMER WEATHER
ARRIVED {IT WAS IN JANUARY IN MiCH.}. HOWEVER, THE SPRING ual
SALES RLIEH ARRIVED AND THE PARTS DION'T GET THROWN OUT. Qulans

ROB, {8ERV MGR) FROMISES TO DO A BETTER JOB OF POLICING THE Engine O
WARRANTY PARTS STQRAGE AREA. WE HAD ACTUALLY PLAGED THE | Brud
PARTS TO BE THROWN OUT IN A SEPARATE AREA. WHEN THE Ergine Gl
WARRANTY CLERK (DAN) WAS ASKED FOR THE AILUBTERS THAT Wolaht
WERE EVENTUALLY BENT IN HE (DAN, WARRANTY CLERK) WENT TO ek
THE DISCARD AREA AND LODKED FOR MATGHING ITEMS. HE THEN PUT | Engine o
SUZUKI WARRANTY TAGS ON THEM {| HA? REMOVED THE ORIGINAL Ce

WARRANTY TAGH) AND SENT THEM IN NOT REEALIZING THAT ONE OF Pra-hibx
'{l"HE ADJUSTERS IS FROM AN ENTIRELY DIFFERENT ENGINE Ratla
S8X13M0R).

Trana Cfl

Trane U
Welght

Teans OE

" ..‘Jlohgrq:lh ' Guanity Other atwotymants




. PRODUCT INFORMATION REPORT
dor 230774 75 | JERRY MONROE |oew | 9402
Deaier NICHOLSON ENTERPRISES Teth 5 cusomer | |
Arsa
Ciy ANN ARBOR Sate Mi. | Modet GSX-R750X
Degier SERY. MGR.
Comect | ROB Positon vIN EX2101267
MIR.9.4,02,D Engine
- Humber
LIS 18 A CONTINUATION OF MIR.§.4.02.A
MEns 6780
» MILEAGE OF THIS UNIT ;
WHEN THIS UNITS ENGINE WAS REPAIRED, (ENGINE REBUILE FOR Purchasa | 494—2"® OWNER
DAMAGE CAUSED DUE TO RECALL NOT BEING DONE) THE MIC WAS s
TRANSPORTED TO THE CUSTOMER™ STORAGE RENTAL. IT REMAINED Fallura
THERE UNTIL SPRING ARRIVED {CUST STARTED RIDING AROUT EARLY abel
MAY, 02} THIS LONG PERIOD OF STORAGE ACCOUNTS FOR THE
RELATIVELY LOW LISE, Ae a0—APPROX
THE CUSTOMER HAS RIDDEN ABOUT 1,400 MILES THIS SUMMER WHILE
THE ENGINE WAS MAKING THE NOISE. ot 210 APPROX
Hﬂ# Bl 2"
b - Expertence LOTS
Fual Brand SUNQCO
Fusl Type PREM.
Fual a4
QNS
Englne OF
ngine | SPECTRO
E al]
ﬁ:;h 10-40
Engina Ol
e FULL
Pra-his
Ratio
Trans O ECTRO
| Twee 5
Trana Ol
bk 10-40
Wehicia a0an AFTER MARKET ’
- Actptenrias MUFFLER & Tr-c:m FLLL
WINDSHIELD
' ‘Jp. of e STREETSARGHWAY/INTERSTATE Parta | HAYE THE CLD PARTS
Location
Photographs YES Ouantty | 8 | Other attechmants NONE




PRIVILEGED COMMUNICATION FOR THE USE OF COMPANY ATTORMEYS ONLY

PRODUCT INFORMATION REPORT
' r TSM
-_Iu mber 217476 Namme DON DALE Date 03/26/01
Dbsler customer | |
nedle PQWERSPOHTS N.W. Lﬂ 02 e
Clty CENTRALIA State WA Modol GSX-R750X
Dealer SHANE GARNAS Posttion | SERVICE MANAGER | 2X2100156
RECALL CAM CHAIN TENSION ADJUSTER FAILED Englne
« RECALL ADJUSTER FAILED. MODERATE ENGINE NOISE Numbar
RESULTED. TENSIONER “BLADE” WORN. i
= INSPECTED CHAIN AND OTHER COMPONENTS FOR WEAR OR as 3100
DAMAGE. NONE FOUND. Parchane
= ADJUSTER PLUNGER MOVES APPROX. % WAY IN WHEN Dats 06/05/00
SQUEEZED BETWEEN FINGERS.
« REQUESTED ADJUSTER BE SENT TO BREAJJOE CANNON. Fallurs 02/09/01
« NEW ADJUSTER AND TENSIONER AUTHORIZED. Date
Apgea
Welght
Hsight
L ' Expaerenc
. ]
Fuel
Brand
Fuel Typs
Fusl
Dctana
Engine Oll
Brand
Engine O
'ﬂ'lllght .
Engine Ol
=]
Pra-Mix
Raflo
Trans Qll
Type
Trana Oll
Walght
f\::rrl::llt‘lhnn soon :"‘““""’i‘ NONE TI‘IE: ol
2
Type of use STREET RIDING Parts TO BREA
Phatogragh Crananiit Cther
a y . | gtlmchments




$ suzuki

TECHNICAL CONTACT REPORT

DBA JWALKERS H S Y SO DA

I!T!,H 233226

T
10/4/00

TS I
12:31 PM

(}l

Scptwt Parm

MIKE

Eﬂmﬂddﬁ —

ETATE

[1:] SOUTH DAYTONA

FL.

GSXR7TS0X

Domatan Cisearioton:
UNIT HAS ENGINE DAMAGE

CAM CHAIN TENSIONER ALLOWED UNIT TO JUMP TIME
CAUSED DAMAGE TO PISTONS, CYL, HEAD

8X2101740

Engime

318
Puscicass Duiy

1/8/99

ity Dl

4/5/00

Tnling Daniar

SAME _

Tamsiumar b

A
Winight
Haight
Enpwivon

Fus Beand

Fust Tron

=

e 08 Brard

Kngina 04 Whight

T 4 Bmod

[k Aastnemteu)

PARTS AND LABOR

Trars R Waight

Trwita O 50

) BACKORDER PARTS CAUSED DELAY

P Leoation

Baquands F btk

Paa s
DLBOOOE1004 0

I
P,




PRIVILEGED COMMUNICATION FOR THE USE OF GOMPANY ATTORNEYS ONLY

'PRODUCT INFORMATION REPORT
umbor 241733 T B.Groth e | 8MI00

Dasle _
Name. JERRY FERRAL SUZ Tee a4 | Customer _

Clty State Madel GBXRT50X

Demler Bl Poeltion service VIN Xx2100888
The recall fensloner started to make nolss skntlar the origanai ons. '

Engina
Numhbar Nia

Miloe 10,370
The verified the condition by Inspecting the center screw on tha

ad|uster starting to rotate whan the nolse started up. Fm’“ Nia

Part sant to S.Muthlg at hia request. Faikre 4/25/00
Deta

Age 28

It starts to buzz arcund §-8500rpm most noticalble during decel.

Wafght

Haight

], ' : : Exparanca

Fual Brand

Fiml Type

Fuel
Octane

- Erqlnn al Nfa

Zngine OI
Wolght

Engine Ol
Cco

Fra-Mibx
Ratla

Tiarea C4
Type
Trans Oll
Welght
ad:dd;m good Acceaaories none ng: ol

jypn of usa Stract only Parta Golng to 8 Muthig
Location

Photographa nong | Quantly Ctter attachmants nons




PRIVILEGED COMMUNICATION FOR THE USE OF COMPANY ATTORNEYS ONLY

PRODUCT INFORMATION REPORT

- Yamoer 235814 T B.Groth Cets | . 5//00
Custo I
Dl STEVENS MOTORS e | 4 tomar

il

City OMAHA Siata NE Mookl GSXRTS50X

Croalar SER. MGR
Contact MARK Poaltion VIN 8x2101067

The recall adjuster startad to mgke nolse similar ta the original. It was Englne
Instafied July 16/99 at that time It had 2430 miles. Nirmbat Nia

The recall part Is being sent to 5.Muthlg at hls request Milea 8000

Faluro 423100

Age 28

Walght 180

Helght

) ’ : Exparlence

Fua! Brend

Fus! Typm

Fusai
Oclane

e QI
- Emamnd N/a

Engina Oll
Welght

Engine Ol
ce

Pro-Mix
Ratlo

Trana OH
Typa

Trans Gl
Welgitt

Vehicla good plpe
Condition Accessaries TraE: oo

. strael Paris Golng to 5.Muthig
Jvpe of use ool

Photographs no Oumnitty Other attachmants na




$ SUZUKI TECHNICAL CONTACT REPORT

4 ] ™
T 245048 BBA BILL LENNONS SUZUKI 46100 | 10:41 AM
m: Corriat Wbkt TaMN Masns
904/797-B055 AL ]
Ll Lr- b | ETATE et
o8 | SAINT AUGUSTINE FL GSXR750X
JProblers Desriction: i
TENSIONER FAILURE 0X2104674
UNITS RECALL HAD BEEN DONE AT THE FACTORY e ,
Pt Qouly [T ]
3,655
DEALER FOUND WEAR ON THE TENSIONER GUIDES Prchass s
DEALER PREVIOUSLY REPLACED THE TENSIONER 2/15/00 WHEN 10/12/88
THE CUSTOMER COMPLAINED OF A RATTLE. 1100
Salling Dwalar
SAME
T Nk
g
0
Wag
0
‘J Halght
Euparienoa
Fusl Bmnd
Flisd Ttk
ackane
0
- firigina Of frand
Binghes 23 Welght
Enginm O G5
0
eal
Trang Ol Bend
- Nallmdiel il — o Tramna OB Woight
Al
TM Troms O O
1 u il A— %
dcaen [ PamLocaten .
B Bt Ak S Saqiinc prov 0 Cloaaet




$ suzuxi TECHNICAL CONTACT REPORT

"OEIETTIR ™
LﬁT 244953 DEA GAULDINGS SKI & CYCLE 44/00 12:57 PM

Oontmal Parscn Toml
410/879-2200 WAYNE | 1

FeoH oiry STATE Moded
07 JOPPA MD GSXRTSOX

[Prakiasn Deacplion: i

SERVICE MANAGER TOLD ME THE BIKE |S RACED ON THE DRAG 3X2101204
STIP EVERY WEEKEND. CUSTOMER IS ALSO FOND OF DOING Engioe
WHEELIES

Pl Cocle W

5,502

UNIT HAS CAM CHAIN NOISE Furzhess Cate

RECALL WAS PERFORMED AT A PRIOR DATE AND GUIDE STRIPS
WERE CHECKED THEN. NO DAMAGE WAS FOUND. FalLok Cuk
RACING VOIDS WARRANTY

Aulling ealnr

Cusiorrar Mags

Walghe

Bl 0 Bt

Engina Ol ¥inipht

Engling Ol O

Hatio

Trms Ol Brand

Trnas OF Wisigit
Ascrine

Trmnm O GG

fn-um AR E Buifimncn ¥ Mk Ciomad
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PRIVLEGED CONMUNICATION FOR LISE OF COMPANY ATTORNEYS ONLY
SERVICE EVALUATION REPORT [ ] TSM:P. BOYD FORM#: 165
) $ suzuxi

VEHICLE INFORMATION REPORT [X] AREA: 1 DATE:10/1B/89
- ATT: TECH SERVICE/STEVE MGTEIG MODEL:G8X-R750X
. VINH:XX2101920
FROBLEM ; ENGH :
CAN TIMING CHEANGE CATE SOLD;7/8/99

DATE FAILED:3/21/99
DLR#:237868 DLR NAME: MOTORSPORTH OF MUSKROGEE MI/HRS:32330

CITY:’ ¥GAEOUED ST:0F CONTACT: GLEN PARTH LOCATION: HTEVE
NUTHIG

#AA BRAND:  TYPE: PRIOR REPORT:ND

ENG. .GIL, BRAND: WTs CCs FUNITS INVOLVED:1 SOLD:Y¥
TRANS QIL BRAND W1l (k] AUTTH: Y[ IN[ 1P[ ] L[ 1
CONDITION OF VEHICLE: WEW CLATME:

ACC. OR NON-STOCEKE EBQUIFP: NOMNE ATTACHMENTH: ¥[ 1 W[X]
cusTCMER : [N

RIDER AGEs? WEISHT: TYPFE OF USE: STRERYT

FURPOSE OF INSF: IN DLRIXI TELI 1

FOLIOW UP [ ]

DESCRIBE THE SITUATION USING "WHO, WHAT, WHERE, WHY, AND HOW.”

Unit would start and run but would not pull higher rpm’'s and made

) exccessive intake noise. Dealer and I found the exhaust cam out of
time 2 teeth. We reget the timing and test rode unit, it now runa
fine. After I left the dealership dealer test rode the unit again
and they reported that it jumped time again. They found the new
style cam chain tensloner had failed. They replared the tengioner
and are gending it to Steve Muthiy next day alr,

ar




] FRIVILEGED COMMUNICATION FOR LBIE OF COMPANY ATTORNETS ONLY
el *m SERVICE EVALUATION REPCRT [ ] TSM:P. BOYD FORME:167

VEHICLE IMFPORMATION REPORT [X] AREA: 3 DATH:10/18/99
ATT: TECH BERVICER/STEVE NUTHIG MODEL : G8X-R7 50X
VIN#:3X3102361
PROBLEM: ENG# :

NEW BTYLE CAM CHATN TENEIOMER FAILURE DATE SO0OLD:

DALE FAILED:S/28/99
DLR#:237868 DLR NAME: MOTORSPORTS OF MUSKOGEE MI/HRS:4916

CITY: MUSEOGER ST:0K CONTACT: GLEN PARTE LOCATION: S TEVE
MUTHIO

(zAS BRAND: TYPE: PRIOCR REPORT:YES

ENG. OIL BRAND: Wl CC: H#UNITS INVOLVED:l1 S0LD:¥
TRANS QIL BRAND: W CCx AUTH:Y [RIN[ 1P[X] L[X]
CONDITION OF VEHICLE: &00D CLATME:

ACC. OR NON-8TOCK EQUIP; MONE ATTRCHMENTS: ¥[ ] NI[X]
CUSTOMER : I

RIDER AGE:20 WEIGHT: TYPE OF USE: STREET

FURFOSE OF INEP: IN DLRIX] TEL[ ]

FOLLOW UP [ ]

) ' DESCRIBE THE SITUATION UBING "WHO, WHAT, WHERE, WHY, AND HOW."

Cuatomer claimed unit ran good it was parked then would not restart.
Dealer and I found cam timing on both cams off apx 2 teeth. We reast
timing but did not run the unit. Dealer later found the new atyle
tenaioner had failed caueing timing to change. I asked dealer to
repair as needed and a=nd old tenaloner to Bteve Muthig next day air.




} PRIVILEQED COMMUNICATION FOR USE OF COMPANY ATTORNEYS ONLY
e,

’ t SUZUKI SERVICE EVALUATION REPCRT [X] TSM:P. BOYD  FORMi:163

VEHICLE INFORMATICM REPORT [ ] AREA: 3 DATE:10/19%/9%

ATT: TECH SERVICE/STEVE MUTHIG MCDEL: @8X-R750X
VINS:0X2101002
PROBLEM: ENGH :
WEW BTYLE CAM CHAIN TENSICNER PAILURE DATE SOLD :UNENOWN
DATE FAILED:10/8/9%%
DLE#:206644 DLR NAME: HUDSON VALLEY HALES MI/HRS:6529
CITY: MILLWOOD BT:NY CONTACT: RICH PARTS LOCATION: STEVE
MUTHIG
GAQ BRAND: TYPE: PRICR REFORT:YEH
ENG. OIL BRAND: Wl cC $UNITS INVOLVED:l HOLD:Y¥Y
TRANE OIL BRAND: WT: CC: AUTH:Y[XIw! 1P[¥ 1 LY ]
CONDITICN OF VEHICLE: GOOD CLATH : 8940, 1
ACC. DR NON-BTOCE EQUIE: MONE ATTACHMENTS: Y[ 1 NI[X]
CUSTOMER : NN
RIDER AGE:23 WEIGHT: TYFF OF USE: STREET
FURFQSE OF INSP: IN DILR[ 1 TELIX]
FOLLOW UP [ ]
') : . DESCRIBE THE SITUATION UBING "WHO, WHAT, WHERE, WHY, AND HOW.™

Dealer contacted tech line concerning a new style cam chain tensioner
failure. It is unknown how many milea are on the unit since the
tengioner waa replaced. Unit is in very good conditicon, etill has
criginal rear tire. Customer brought unit in complaining of erratic
engine gounds. Dealer found new tensioner coculd be cellapsed Ly hand

but engine had not jumped time. I asked dealer to replace and =end
old tenaioner to Steve Muthig as Boon as posgible.

—




) PRIVILEQED COMMUNICATION FOR USE OF COMPANY ATTORNEYS ONLY
s o'

‘m SERVICE EVALUATION REPCRT [ ] TEM:P. BOYD FORM#: 166
VEHICLE INFORMATION REPOQRT [X] AREA: 3 DATE:10/18/5%
ATT: TECH BERVICR/STEVE MUTHIG - MODEL:G8X-R750X
. VIN#:8X2100615
EROBLEM: ENG# ;

WEW STYLE CAM CHRIN TEMSIONER FAILURE DATE SOLD: !

DATE FAILED:9/31/9%
DLR#:237868 DLR NAME: MOTORSPORTH OF MUSKOGEE MI/HRS:4838

CITY: MUSROGEE g7 : 0K CONTACT: GLEN PARTE LOCATION : STEVE
WUTHEIA '
GAS BRAND: TYPE: FRIOR REPORT:YES
ENG. OIL BRAND: WTs (alu #UNITS INVOLVED:1 SOLD:Y
TRANS OIL BRAND4 WT: Gy AUTH: Y [XIN{ 1P[X] LI[X]
CONDITION OF VEHICLE: @OOD CLAIM#:
ACC. OR NON-STOCK EQUIT: I ATTACHMENTS: Y[ 1 NIX)
CUSTOMER: DUSTIN CARTER
RIDER AGE:20 WEISHT: TYFPE OF USE: STREET
PURPCSE OF INSP: IN DLR[X] TELI ]

FOLLOW UF [ ]
:'I DESCRIBE THE SITUATION USING ™WHO, WHAT, WHERE, WHY, AND HOW."

Customer reported he filled the fuel tank and rode apx.2 blocks when
the unit died at a red light and would not restart. We inapected and
found hoth cams cut of time apx 3 testh. After retiming the cams the
engine would not turm over by hand. We disassembled the top end and
found exceealve carbon build up causing wvalve to piston contact. We
cleaned the carbon and unit would then turn over. Dealer did not
have needed gasketa in stock so they ordared and reamsembled. After
starting the unit it jumped time after a short time of running.
Dealer found a new style cam chain tensloner had failed. I asked
dealar to repair aa needed and eend the tensicner to Stewve Muthig
next day aijr.




PRIVILEGED GOMMUNICATION FOR THE USE OF COMPANY ATTORNEYS ONLY

PRODUCT INFORMATION REPORT
Numioer 246298 ol WOLF Dets |  5/26/00
Deser customer | [
e USA MOTORSPORTS Teoh 1 ety
City AYONDALE State AZ Model GEX-R750X
Dealar SERV MGR
Contact RUSTY | Posilicn VIN 92102731
Engine
CUSTOMER BROUGHT BIKE TO DEALER BECAUSE ENGINE WAS Number
MAKING RATTLING SQUND.
Mies 5324
DEALER REMOVED CAM CHAIN TENSIONER ASSEMELY AND
NOTICED THAT THE PLUNGER/ RAM CAN BE INTERMITANTLY i SEE NOTE
PUSHED INTO THE TENSIONER BODY BY HAND.
Fallure 500
DEALER REPLACED TENSIONER ASSEMBLY AND UNIT RAN AND Dsto
SOUNDED NORMAL.
Mge
FAILED PART IS “RECALL" TYPE.
Walght
NOTE:
WARRANTY HISTORY/ RECALL DATE AND MILEAGE Height
(UNKNOYNwAS400 DOWN DURING WRITING OF REPORT)
. Experianca
Fusl Brand
Fuel Type
Fual
Octane
. Englhe DIl
- Brand
Engina Oll
Weight
Engine OHI
Co
Pra-Mkx
Ratio
Trana Cll
Type
Trane Qll
Weight
Velde Q00D Acoessoran UNKNOWN Trane i
Typo of L Parta BEND TOQ STEVE MUTHIA
Fhotographa Quarntity Othar attachments
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PRODUCT INFORMATION REPORT

aglar TEM
| Number 244872 Nante PAT BOYD Date 31200
ol cusone | [N
ar CALMES SUZUKI Tech 3 P
Clty DENHAM SPRINGS Stede LA Modeal GSX-RT50X
Dealer KERRIC Paalion GM VIN 3X2100604
UNIT HAD MULTIPLE CAM GHAIN TENSIONS REPLACED. AFTERAST | gnune
REPAIR CAM CHAIN BROKE CAUSING ENGINE DAMAQE. AFTER Number
DEALER REASSEMBLED ENGINE IT AHD A MAJOR KNOGKING _
SOUND THEY COULD NOT LOCATE. Miles aT21
UNIT AHD RECALL TENSIONER INSTALLED ON 8/17/09 (26012 MILES.
ON 12/2/29 @ 8699 MILES TENSIONER FAILED. DEALER REPLACED | Plthase 4/5/99
TENSIONER. UNIT CAME BACK IN 12/8/99 @ 8721 MILES. CAM CHAIN
HAD BROKEN CAUSING DAMAGE TO PISTONS AND VALVES. Fallure 12/6/99
DEALER REPLACED DAMAGED PARTS AND NOW ENGINE IS Dats
KNOCKING.
ENGINES TOP END WAS OFF WHEN | ARRIVED. IN INSPECTED Age
PISTONS, WRIST PINS, SMALL END GF RODS, CAMSHAFTS AND
FOLIND NO CAUSE FOR BOUND. WE REMOVED ALL VALVE Walght
GOMFONENTS AND INSPECTED FINDING NO DEFECT OF CAUSE.
DURING INSPECTION OF HEAD FOUND A SMALL CRACK ON Helght
EXHAUST SIDE CAM BEARING AREA. CAUSE OF CRACK UNKNOWN,
NO DAMAGE TO CAM BEARING OR LOCATING RING. FURTHER Experienca
INSPECTION SHOWS 3 BROKEN YALVE GUIDES. FOUND 2 EXHAUST
QUIDES ON # 2 CYL AND 1 INTAKE ON CYL #4. THESE GUIDES WERE | ...
DAMAGED WHEN THE PISTONS AND VALVES MADE CONTACT.
DEALER HAD ORDERED A HEAD LAST WEEK BUT DID NOT ORDER
VALVE GUIDE SEALS SO HEAD REPLACEMENT TODAY NOT Fuel Typa
POSSIBLE. DEALER ORDERED SEALS NEXT DAY AIR AND WILL
ASSEMBLE UNIT TOMORROW. THIS WILL REPAIR THE SOLUND. Juet
) Engine Ol SUZUKI
Engine Oil
,‘.Ed’;i 10W40
Engina CB
Ce
Pra-MEx
Ratia
Trons Ol
Type
Trene Qll
Waight
Varicls Go0D YOSH EXHAUST
Condition ACORRRDRD Tmnz Ol
STREET Parts DEALER
Typa of s Location
Photographs YES Quantty | 8 | Other etachments NONE
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PHOTO ATTACHMENTS

& & ] &

Vi g mieage.jpg "rear view of "engine - top

unit.jpg" and.jpg"
VIN MILEAGE REAR VIEW ENGINE BOTTOM END
*"broken ntaka "2 brokan axhaust
guide.jpg" uides.jpg™
BROKEN INTAKE GUIDE BROKEN EXHALUST GUIDE
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PRIVILEQED COMMUNICATION FOR THE USE OF COMPANY ATTORNEYS DNLY

PRODUCT INFORMATION REPORT

| Xmber 243469 o J. MONROE pate | 9-26-00
Namo GREAT LAKES M/SPTS Toch 5 custormar | |
= BURTON Btsta M Niodal GSXRE00X
Contact DALE Pasition SERV. MQR. YIN 9X2102718
SER,8,26,00,A ' —

THIS M/C BELONGS TO A SALESMAN @ THIS STORE. HE IS A VERY Numbar
AQGRESSIVE RIDER. ' MBes 7804

HOWEVER, THIS UNIT HAS BEEN THOUGH 3 CAM CHAIN

TENSIONERS. EACH TIME THE CAM CHAIN HAS “JUMPED" TIMING. "“n'ﬂ"““' 4-14-99

NO OTHER DAMAGE HAS OCCURRED. -

Fallure 8-16-00
EACH T'WME THE DLR. HAS REPLACED THE TENSIONER WITH NEW. Outa
THEY LAST FOR ABOUT 1500-2000 MILES. Age

THE TENSIONERS CAN BE “COMPRESSED™ BY FRESSING ON THE
PLUNGER WITH YOU HAND. THE INTERNAL “SCREW™ WILL TURN IN Welght

THE REVERSE BY ITSELF. NO SCREW DRIVER IS NECESSARY. AND
THE SPRING FEELS QO.K. IT'S NOT BROKEN. Helght

g ‘ ' | - | " | Pxperienc

Funl
Brand

Fual Type

Fusl
Octans

- Engbne OU

Engine Ol
Welght

Engine Ol

Pre-Mix
Ratlo

Teans Qi

Trans (I

Vshicle Acosssoris Trans
Condition 2 ok

- .(;cnfuln ‘ Parts

Loeation

Photagraph Cluantlt Other
I ¥ attachmants




PRIVILEGED COMMUNICATION FOR THE USE OF COMPANY ATTORNEYS OMNLY

PRODUCT INFORMATION REPORT
- Rengour 241040 dame | DONDALE  |oms | 04/10/01
T w | I
Nams GHEHAN@ IMPORTS m 06 NAMe
Clty YORKVILLE Stzte NY Model GSX-RE00X
Daadar ROB Position | SERVICE MGRIECH | 7X2100806
RECALL CAM CHAIN TENSION ADJUSTER FAILURE Engins |
CUSTOMER COMPLAINING OF EXCESSIVE NOISE. Number
+ RECALL TENSIONER CAMPAIGN COMPLETED ON 07/2i89 Miles
» DEALER CALLED TECHLINE TO ASK HOW TO PROGEDE. TOLD 6790
HIM TO REMOVE AND INSPECT ADJUSTER AND INSPECT CAM N
CHAIN AND OTHER COMPONENTS. Date 03/23/99
+ ADJUSTER PLUNOGER COLLAPSES %- 1 INCH WHEN SQUEEZED
BETWEEN FINGERS. Fallure 04/07101
« CAM CHAIN ALSO SHOWS SIGNS OF STRESS AND WEAR AT PINS. Dats
TOLD DLR. TO REPLACE ADJUSTER AND CHAIN. Age
» PARTS TO BE SENT TO BREA! JOE CANNON FOR INSPECTION.
» PHO TICKET #2894 Walght
Halight
\ Exparfene
, a
Fuel
Brand
Fusl Type
Fuml
Qciane
» Engine Ol
grand
Englne Qll
Weight
Englnae Ofl
Co
Pra-Mix
Ratio
Trana Olf
Type
Trans Ol
Walght
‘Ev:hnmm VERY GOOD f‘“"“""' NONE Tﬂg‘c ol
'{-m of use RECREATIONAL/SPORY RIDING | Ppans  TOBREA
Location
3 ¥ attachments
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PRODUCT INFORMATION REPORT
Deeler | 240435 TSk B.GROTH Pete 330

Numbaer Nama

Dealer Gustomer
ol HITCHING POST MTR. SPT Tech 4 Nara NiA

Clty 81. ANTHONY State MN Model GSXRG00X

Dealer, STEVE Positon SER MGR VIN BX2102127
THIS IE TO REPORT THAT A RECALL CAM GHAIN ADJUSTER o~

STARTED TO MAKE NOISE. Numbar N/A

THE DETAILS ARE LIMITED AT THIS TIME. THIS SOLY TO MAKE YOU Miles N/A
AWARE OF THIS SITUATION.

THIS 1S ABOUT THE FOURTH SUCH PROBLEM I'VE REPORTED. -
Fakure 4/28/00

Walght

Height

Exparlanca

Fual Brand

Fusl Type

Fusl
Octane

. Engine Cil
— Brand

Englna OF
Waight

Engine Ol
Co

Pro-W¥x
Ratlo

Trarsz Qll
Typa

Trans il
Waight

Vihicle GooD NIA
Condition Aecessariea T"'é:”"

Typa of usn STREET Parto DEALER WILL S8END TO 2.HUTHIG
Locaion

Photographa NO  { Gusntiy Other sttechments




PRIVILEGED COMMUNICATION FOR THE USE OF COMPANY ATTORNEYS ONLY

PRODUCT INFORMATION REPORT
Dealar TSM
Number 240650 it B.GROTH owe |  BME/00
Deaier Custorner |
Deala ROSENOU PWR SPTS Toch 4 Jstomer
Chy Stste Model GSX-RE00X
Deslor KEVIN Poattian SERVICE vIN 2X2100387
THE CAM CHAIN ADJUSTER WAS REFLACED ON 7/17/99 AT 3348 Enghe
MILES AS PART OF THE RECALL PROGRAM. Number N/A
AT 11000 MILES IT COMES BACK INTO THE DEALER WITH THE SAME Miles 11000
NOISE, SAME PROBLEM.
Purchaes m .A
THE RECALLED PART WAS REPLACE A SEGOND TIME. Hety
Falure 715100
Date
Age
Welght
Haksht
Experlance
Fuel Brand
Fual Typs
Fuel
Octana
Engina Oi
Brand
Engine Ol
Waight
Engine Oil
e
Pra-hilx
Ratio
Trans Ol
Type
Trana CHl
Weight
Vehicia GOOD - NONE .
Coneiion Accoaacriaa Tmcz oil
TOWN/FREEWAY Parts SENT TO THE OFFICE
Typs of uze o 0
Photographa NO Ciunrrity Othsr stiachments
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PRODUCT INFORMATION REPORT
Numbor 214086 aoM B.GROTH Date 8/1/00
] cu
Name BELLVUE SUZUKI Tach 4 Name I
City Stete Model GSXR600X
g;:;; RANDY Position SERVICE VIN 6X2101395
VEHICLE DEVELOPED CAM CHAIN NOISE, Engine '
Number NA
THE RECALL ADJUSTER WAS INETALLED 2700
Mio 10,483
THIS ADJUSTER FAILEED AT THIS TIME. ACCORDING TO THE
DEALER THE PLUNGER WAS FULLY RETRACTED. Pt ace 3/25/00
NO ADDITIONAL DAMAGE WAS DONE. Fakure 720100
Data
Age
Walght
Halght
Bxperdance .
Fusl Brand
Fusal Type
Fual
Ocians
. Enginga {HI
- Ergnd
Engine Qll
Waelght
Englne Gl
Co
Pra-Mx
Ratio
Trans OIl
| Type
Trana Oil
Walght
g;ll.:-i:l;nn GGOD Accasaories NONE Tm; ol
UNKOWN Parts DEALER
Typa of usa Location
Photographs NO Quantity Other sitachments
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PRODUCT INFORMATION REPORT

Number 23372 TM | phillpBusch  |pew | 3/17/00
"Deal
oler LEIGHTONS Toch 8 ol
Chy Lee Stale NH Madal GSX-Re0oXx
Desker Bob Postion | O®rvice manager VIN 6x210277
Vehicle Inspection report. Cam chain tensloner Englne
Numbar 125436
Tha dealer was prepping tha blke for dellvery and Inatalled tha racall
tensioner. Upon Initial stastup the bike started aquealing and was shut Mlas 0
off. The daaler checked all fluld levals and found them fo ba comrect
then restarted. Within a few seconds the nolas came back and the unit F“;:i:“
was shut off. The dealer contactad me and | urged them to check the oll
pressure and attempt to varify whare tha nolss was coming from. The Failure 3/3/0D
ol pressurs was about §5ps| well within range but the sguealing nolse Date
was hard to pin down. | auggested that the top cover Is removad to
chock the guide and if there wera any damags the rest would hava to Age
come apart. At this point 1 scheduled my vislt to chack the guide wear
problam. Waight
Thera was o wear to any other componaenta in the angine and virtually
all the wom matarial was plcked up prior to paasing through the Height
engine. The odd part la that the guldes gourgead like they did. The enly
possibliitias | could come up with are that the top of the chaln appears | gynerence
and fesls unusuafly rough possibly causing the gouging. If the
tansloner had been Installed Improperly with too much tension this Fusl Brand
could have caused |t also, howavear the tech Is quite competent and has
changed a falr amount of these with no problem.
| instructed the dealer to replace the tensloner, guldes and chaln and Fusl Type
keep the components til | can plek tham up and to call when the Job [s
complote for wamranty suthorkzaton. F“"H
' _EI'IIT'B;I
r Brand
Engine Ol
Weight
Engire QI
Ce
Pra-Mix
Rati
Trana il
Type
Trans Oil
Weight
Vehidl New Non
Conditon Acceseorias ’ Trana G
Parts
Typo of uae Lecation
Photographe Yos Cuantty | 4 | Other attachments
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PHOTO ATTACHMENTS __ _

[ @& & & &

MVC-0015.0PG MVC-D025 PG MVC-0035.JPG MYC-G045.2PG

The thres tensionsr gquides with | Cams and bearing area are ok Crank and rod bearings Ok pump hag na skgna of waar
wear In the middis undamagad just & coupla of places of guids
matsra! -
_ ——
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PRODUCT INFORMATION REPORT

Nomber | 222305 TM | DAVID RAMSEY |[oste | 02/08/00
" aalor Cugtomar
Name SUZUKI OF GANTON m 8 MNamea _
Clty CANTON State GA. Model GSX-RB00X
Daskr | LAURANN CANTRELL Foatcn | OWNER VN | 3X2100842
INSPECTED ENGINE OUT OF GSXRG00X. ENGINE FULL OF CAM Englne
CHAIN TENSIONER DEBRIS.BIKE WAS PURCHASED 4/19/99.UNITWAS | nurper | 125613
BROUGHT TO DLR ON 7/309FOR RECALLOF TENSIONER.UNIT WAS
TAKEN TG DLR ON 2/26/00FOR OIL AND FILTER CHANGE, ON Mlies g62
2/28100UNIT WAS BACK AT DLR WITH ENGINE LOCKED UP.UNIT HAS
882 MILES AT THIS TIME.| SPOKE TO SERVICE MGR ABOUT PROCESS "”{,ﬁ:’“ 04/19/89
OF INSTALLING TENSIONER, AND HE STATED THAT THEY HAVE
DONE ABOUT 20 OF THESE REGALLS AND HAD NOT REWOUND THE Failure 02/28/00
TENSIONERS ON ANY OF THESE OTHER UNITS.ENGINE RAN Data
APOXIMATLY 200 MILES FROM TIME OF REGALL UNTILL ENGINE
DAMAGE OCCURRED. Ags
Waight
Hedght
Exparianca
Fuel Brand
Fual Type
Fus!
Ochana
Englne OH
- Brand
Englna o1l
Waight
Engina Ol
[y
Pr-Mtx
Rato
Trans Of
Type
Trans Gil
Wight
Vahicla GOOD NO DAMAGE NONE
Conditinn Arcesntrns Truc'; al
Type of nss STREET RIDING Parts AT DLR
_Location
Photographs YES Quartty | 24 | Other attachments NONE




PRIVILEGED COMMUNICATION FOR THE USE OF COMPANY ATTORNEYS ONLY

PHOTO ATTACHMENTS

.
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I"-"I“:-'II.J.FG MYC-HMEIPG MVC-O055.0PG - MVC-0065.JPG
TENSIONER MATERIAL TENSIONER RESIDUE WORN GLIDE WORN GUIDE
V001530 MYC-0075.0PG MVC-006S5. 209G MVC-I035.IPG
WORN GUIDE DAMAGED ROD CYLINDER YWORN GUIDE
MYC-O095.JPG MVC-0105.0PG MVYC-G115.PG MWCU1250RG
SIDE HOLDERS WE NEED BENT VALVE BOLT GROOVES IN TENS BOLT GROOVES
MWC0135 PG MY -0195JFG MVC-0G15.1PG MVC-O025.0G
BOLT GROOVES TENSIONER RESIDUE WORN TENSIONER WORN TENSIONER
MyC-0035.JPG MYC-0055.PG MVC-0065. PG MYC-D055IPG
WORN TENSIONER BROKEN TENSIONER BROKEN TENSIONER TENSIONER RESIDUE
MYC-0115.0PG MVC- D135 JPG MYC-0135.PG MVC-0145.JPG
WORN UPPER GUIDE CAM CHAIN CAM CHAIN LIPPER GUIDE
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PRIVILEGED COMMUMNICATION FOR THE USE OF COMPANY ATTORNEYE ONLY

PRODUCT INFORMATION REPORT

Dealee 243469 il J. MONROE Dste | 9-26-00
Name Georer | |
uale GREAT LAKES M/SPTS Tech 5 o
City BURTON Stote Mi Model GSXRE600X
Dealer DALE Paaition SERV. MGR. VIN 8X2102718
SER,9,28,00.A Engine
THIS M/C BELONGS TO A SALE&M#«N @ THIS STORE.HE IS A 'H'ERY MNurmbar
AGGREESSIVE RIDER.
Miles T804
HOWEVER, THIS UNIT HAS BEEN THOLW3H 3 CAM CHAIN
TENSIONERS. EACH TIME THE CAM CHAIN HAS “JUMPED" TIMING. F"B“;t?a 4.14.99
NO OTHER DAMAGE HAS OCCURRED.
Falure 9-16-00
EACH TIME THE DLR. HAS REPLACED THE TENSIONER WITH NEW. Dete
THEY LAST FOR ABOUT 1500-2000 MILES. Ag
]
THE TENSIONERS CAN BE “COMPRESSED" BY PRESSING ON THE
PLUNGER WITH YOU HAND. THE INTERNAL “SCREW" WILL TURN IN Waelght
THE REVERSE BY ITSELF. NO SCREW DRIVER 18 NECESSARY. AND
THE SPRING FEELS O.K. IT'S NOT BROKEN. Helght
Exparianca
Fusl Beand
Fuel Typa
Fusl
Qgtans
Englne Ol
Brand
Englna D4l
Waelght
Engirae OF
L]
Pra-vix
Ratho
Trana Cl
Type
Trans Ol
Welght
Vahlcle .
Condition Hea ng: i
Parts
Typa cf uze
Photygraphn Cuanty Othar attachmeants




L. e [ oD :
. Cam chain raliie-wes
|Fald -1 22028723) GEX-RE00| 1668  |JOTGNTBATX2 100482 3000 15003 Lorslrel] racall dona’?
Asddry if racall
bensloner {cempain
2038} wonkd o
coverad I making
nolea? “Curtomen
|Fmid 1106304 TS hiives GEX-RTS0X| 1998 [JEIGRTDATAZ102806] 4111289 18:00 21 TS| By Corwlg™
clam cEmin Semnner
|Fletd 1-1334B8544| LR, GEX-RTIDN] 1983 |JBIGRTDALCNTET]  2256M0 18100] By 9.250| talad
Flald =HESOT SN LD GRM-RTSOX] 1968 [JEAGRTDAMMHOMAZY | 44146 17100 TH0E]  17,/8jcam chain moal
Cam chain adiusier
Fald 1-502313007 Colin GoM-RTENX| 1008 [JSIGRTDANC {02831 206 1700 03] 15,470 |hax Falled. Warranly?




'Yox, your dasier claimed secall was done prior o sale. Suggest
you Jest ensioer adiusior by scrmwing K put whils angina Is
|rwandng. “Fuadpaecas tanslonar acfieater g neaced.”

COUNTRY INC

|i=03) 273

A2 1637 | SWOLF

4233 1538 Clodnd

nspact tenaioner for defect and relum call 10 diecues when uni
2 In daslers zarvice dept. "SW 42203 Foutd oo nsoner
afjualer speicey, worn chaln and bant isnalkoner biads. Gave

parts only PAS.”

NG -Mi113

244112

A0 13:38 BWOLF

AR2N3 16:41) Cosed

i simiayh the recalind isrelonar dozan’t zsem o hold tha chain
fight. the mwichet Is chinney and sesms to maka & ot of nolce.
| garve poodwll| for the parte oniy.

LYNCH
INMDUSTRIES
ING - 320438

OEVAMNS

GEVANS

tirdid cam chain racall and ikt & not uming proparty advisad
irto maka £y the ame: am in fima with the cank naot just

e ofw, dir stxiend unit ums over ke khas o weak baitery  |REYNOLDS

o bad sdwrier. div e voicod e molor sooma tn heva a Sght
wpot with e i cal. dr neadis 1o Dok o this et gava
SFRE

MOTCRSPORT
SINE -
250878

260ETH|

TI31A 834 | OEWANE

THA1/03 O:38| Closnd

Ho-Thia M wes apdaiod sevem| yeam Bgo. This curment
s s the cirsioman respormibilily.

{718) 738

JMONROE

A21/05 13:47] JMONROF

2303 1404 | Closad







. Gommonweslth of Mansuchuseits.

SUPERIOR COURT DEPARTMENT

OF THE TRIAL COURT
CIVIL ACTION
| | e 01-10098 :
- IS |  Plantifr)
NORTH smmmvémm-s, THC., and. 3 fﬂd . 5150
Third-Party
Plaintff(s)
. Y. _
IMERICAN SUSUKI MOTOR OORPCHATION , Third-Party
Defendnolis)
THIRD-PARTY
SUMMONS

To the above-named Third-Party Dafendant: AMERTCAN STEUFI MOTOR CORPORATICH

You aro hercby summoned and 10 Serve upon Hm.'urd_m. Kahalas, B.C.
p]almll’f'utlu'nuy whose lddru b ,» And upon
gcannell, B E mumfm—mL%
dufmdmtudt!ﬁrd—pnmrphiuﬂﬂ’,mdm:dﬂrmil

Charlestown, MA 02129 , AN angwer to the third-party complaint which is herewith served upon you,
wiﬂ:inﬂdmlfwmhenflhhmumupmrm.nduﬁuufmudlyurmlm.'lfmflﬂmdum.
judsment by default will be tuken aguinst you for the relicf demanded fn the third-party complaint. You we
ahuuqmrndtoﬂl:rnurmwtnﬂ:ethlrd-p:ﬁvmpwmlnth:nrﬂunfthemerkurlhilmuttat

Boston either bufaumﬁuupnntheplllnﬂrruunmwmdﬂwﬂﬂrd-ﬂmphlnﬂrﬁmurwilhm-
rmnlbhﬂmlhﬂﬂﬂﬂ :

Ummmmhluhl!m.mmwmm:lmﬂchhmﬁmwm
you may have sgainst the thind-party plalotiff which arlsea out of the tranasction or occurrence that is the
subject matter of the third-party plaintifi”s claim or you will thereafier be barad from making such claim In
any other action, There is alsc servad wpon you herewith a copy of the comglaint of the plaintff which you
may ot are not required to apewer.

FOU CAGIN Lo Tapw i AV, GIUTHIT YOU OF JLIN BLUyY WHIsL S8t & CApy G your wiitton answer Within 20 deuys &3 sjeaivd

herein and atso file the original v the Glerk's office.

NOTES.

1. Thlk sammons |5 bawed purvsant 1o Kyl 4 and 14 of the Musachaseits Rules of Chil Procedars.
1wmmmmwm:nmm“ummdﬁm=mwmnm If & scparsie
suramans Ix usad For sech soch defadusl, sach should ba addrened & the particalar defasdant.




LIMMONWEALTE OF MASSACHUSET):

. ' SURFOLK, as. "SUPERIOR COURT
e | : _ CIVIL AGTION NO,:  01-1009B

JOSHUA SHULMAN, -
Plajntiff .

e ' i - . i

v. o = THIRD PARTY COMPLAINT

NORTH snnnngunmnn spnmrs,
CINC., '

nnfnndant ' : . - S e
and €gU :ﬂsumnnnn cnumau!,' . S ' i
Dafandant nnd - '

Third' rnrty Plninti!f

V.

AMERICAN SUZUXI MOTOR
CORPORRTION,
Third Party Dafaendant

1. The Defendant and Third P3xEy Plaintiff, CGU Insurance
Company, 1s an insurer in the Commonwealth of Massachusetis
with a principal place of business in Peabndy, Essex
County, cUmmnnwaalth ol Haasachusetts.

2. The Thlrd Party Defendant American Buzuki Hatnr
Corporatien, is a corporaticn with a principal place of
business at Brea, Califernia and doing business in the
Cormonweaalth of Massachusetts with a Registered Agent fnr
the servite of proceas identified as Kathy Rlack at 3251 E.
Imparial Highway, Braa, California.

3. The Defendant and Third Party Plaintiff, CGU Insurance
Company, has beesn sued by the Plaintiff, Joshua Shulman,,
and a copy of the Complaint is attached.

4. The Plaintiff, Joshua Shulman, alleges in 1lts claim to the
Third Party Plaintiff, CGU Insurance Company, that he was
injured as a result of the malfunction cof 2 1999 Suzuki
Motorecycla with a Serizl Number: JSISR7DAOX2102312 which
had allegedly had the cam chain tensloner replaced under a
recall from American Suzuki Motor Corporation.

5. The Plaintiff, Joshua Shulman, claims that the Def@ndant
and Third Party Plaintiff, CGU Insurance Company, had
agreed to hold the motorcycle in escrow pending examination




ﬁ@ﬁwﬂﬂﬁ% I W e N . T e

by hls consultanta tc determine 1f the product was
defactive or tha rcpair imprcpar. . :

The Dcfandant and Third Party Plaintiff, CGU InEﬁrance
Company, did not maintain constant possession of the
vehicle but has retrieved it after a rerlied of time during
which the vchiclc was nct in itc carc.;cuctcdy or ccntrcl

The Plaintiff, chhua Ehulmcn, has allcgcd that the. ccndnct

of the Dcfandant and Third Party, Plaintiff, CGU Incurancc
COmpcny, ccnctitutcs spcliaticn cf thc cvidcncc and as a

- result thc“Plaintiff 18 unable to prccccutc '2 negligencea or

warranty claim against cithcr North Shore“Métor: ‘Sports,

-Inc. or Amefican’ Suzuki Motox Ccrpcraticn.=;The :.Dafendant

and Third’ Party Plaintiff, CGU Insurance ccmpany, denies
cllegaticnc cf cpclicticn '

The conduct cf the Third Partcy Dafendant Amarican Suzuki
Motor Ccrpcraticn, caused or ccntributed to thc Plnintiff'
injuricc.ij.u . : s

HHEREFDRE, Defendant and Third Party Plaintiff CGU

Insurance Ccmpany, prays that:

1,

Dated:

American Suzuki Motor Corporation be hareby placed on notice
that examination of the accident vehicle will be conducted
at a. mutually convenlient time for all’ parties and that this

Complaint constitutes notice to Suznki cf thc cxaminaticn
of the wvehlcle; . :

That if American Suzuki Motor Ccrpcraticn bc:fnnnd in whole
or in part responsible for the injuries of the Plaintiff,
that it ba ordered to pay all the damagcs. -

) B . Dafandant nnd Third Party
- Plaintiff,”
: CGU Insurance Company,
by its attorney,

BRO #: 4244120

Scannell & Crowley, LLP
201 Main Street, Sulte 2A
Charlestown, MA (02129

' (617) 241-0701 .
-
,féa/ﬁ | |




I, Francls J. Scannell}, do hersby certify that this on this
25th day of April,

d

CERTIFICATE QF SERVICE

e p—

2000 I served a copy of the TEIRRB-PARTY

COMPLAINT £iled by CGU INATRANCE COMFANY by malling a1capy of

game, postage prapaid to:

Frank J. Federico, Jr., Esquire
Law QOffice of Howard M. Kahalas, P.C,
6 Beacon Street, Suite 700

Boston, MA UEJDFJ

Timnthy G.Xanneally, Esguire

Heely & Healy, P.C.
25 Walnut Btreet,

Suite 400

Welleslay Hills, MA 02481-2101.

rancls S5cannell, Esquire
SCANNELE & CROWLEY, LLF

201 Main Street, Suite 23
Charlastown, MA 02120
{617} 241-0701

BBO$: 444120
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p LA T ~ RECEIVED
Hiﬂi mTEJN JuL 30 1998
lﬁ&:ﬁﬁﬁiz?ZLC‘mm::E LEGAL OFFICE

TEL 5 FB5-5050
FAX (203 B59-iB

DL B MARYLANT: PRACTICE

July 27, 12929

American Suzukl Motor Corporation
3251 E. Imperial Highway

EB.C. Box 1100

Braa, A& 92422-1100

Attentlon: Mahagement

Re: OCur Client:
D/A: EfZEfBE

Dear Sir/Madam:

I represent [N :; connection with  injuries

gustained ag a result of his usage of your motorcycle the 1895 GSX-
HE00X.

Your acknowledgemant of thim letter confirming coverage would
be greatly appreciated. In the meantime, I will forward complete
documentaticon and "gpeciala® aa thay bacome available to my office.

Ehould you reguire any additional
pleage do not hesitate to contact thie

formation or assiatancs,
fice.

8in

Philip Btein

Ps/fal







Jun-00
Jun-00
Jud-00

JS1GNTEA1X2101403
JS1GNTRA1XZ101854
JS1GNTEATX2101983
JS1GNTBA1X2102017
JS1GNTAATX2102079
JS1GNTBAIX2102758
JS1GNTEA1 2702941
JS1GNT8A1X2103085
JSTGNTEAZN2 100408
JSIGN7BA2X 2100471
JS1GNTEAZXNZ2100809
JS1GN78AZX2102186
JE1GNTBAZX 2103550
JS1GN78ARX2100185
JSIGN7SAIN2100985
JSIGN7BAIX2101175
JS1GNTBASX2101385
JS1GNTAASX2101578
JE1GNTIAIN2102224
JE1GNTEALX21 00097
JSIGNTBAGX2100746
JS1GNTIAAX2102062
JS1ONTEA4X210373D
JS1GNTBASX2101274

CLAIM NQ,

379172
792881
704201
142691
011119
028131
842701
585351

WB5631
208121
384001
887051

206431A
114162
078831
181921
484241
013931

16BBT1A
370504
147161
070441
316221
353521

WARRANTY CLAIM DATA

1999 GSX-R600

PART NO, PART NAME

1263001012  ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12760-3BA17 CHAIN,CAM SHAFT DRI
12830-33810  ADJUSTER/TENSION SET
12830-33E13 ADJUSTER ASSY, TENSIO
12830-33E33  ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY, TENSID
12830-33E93  ADJUSTER ASSY,TENSIO
12830-93E13  ADJUSTER ASSY,TENSIO
12760-38A11  ADJUSTER ASSY.TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY, TENSIO
12836-33E13 ADJUSTER ASSY, TENSIO
12830-33E13  ADJUSTER ASSY.TENSIO
12830-93E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12630-33E13  ADJUSTER ASSY.TENSIO
12830-33E13 ADJUSTER ASSY, TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY,TENSK

ERE B RS ENIERIEPESRERRERS2E B

SRBEBERGEIRNES R B A

B8 %28

13
17

LABOR
OPERATION

AHD6RO
AHDBRO
AH13R0
AHOD0D
AHSE00
AHIIR0
AHOGRD

AHAR8S

AHOEBRO

AHI009

AHI585

AHOERD
AH13RD

AHE399
AH13R0

AH10RD

DEALER
NO.

214086
241032
240821
234139
205878
226157
240710

247345
211257
245528
227851
236534
212458
241814
243507
229873
212750
243175
241253
236764
238232
235024
241342




WARRANTY CLAIM DATA

1989 GSX-R600

REPAIR LABOR DEALER
DATE VIN CLAM NG,  PARTINO. PART NAME GC DC  OPERATION NG,
Augl0  JS1GN7BASX2102098 630486 12830-33E13  ADJUSTERASSY,TENSI0O 84 35 AHOBRD 211581
Aug00  JSIGN78A5X2102943  3883MA 1263033E13  ADJUSTERASSY,TENSIO 99 A8 AHB9G9 241938
Sep00  JSIGN7BRASX2103171 201121 12630-33E53  ADJUSTERASSY,TENSIO 06 48 " AHOSRD 248576
Oct00  JSIGN7AA5X2103428 039595 12830-33E13  ADMUSTERASSY,TENSIO 08 A8 AHBOS 242042
Oct-00 JB1GNTBASX2 100571 805811 12830-33E13 ADWMUSTER ASSY,. TENSIO 76 48 AR RD 241148
Nov-00  JSIGN78ABX2101395 308711 12830-33E13  ADJUSTERASSY,TENSIO 06 25 AHB998 214086
Nov00  JS1GN7BABX2101865 187651 12830-33E13  ADJUSTERASSY,TENSIO 84 35 AH13R0 247324
Jan01  JBIGNTBASX2103423 028651 12830-33E13  ADJUSTERASSY,TENSIO (1 48 AH13R0 215961
Feb01  JSIGN7BATX2102610 031681 12830-33E13  ADJUSTERASSY,TENSIO 08 17 AHOBRO 210625
May-01  JSIGN7BATI2103723 448071 12B30-33E13  ADJUSTERASSYTENSIO 84 25 AH13R0 241210
Jn01  JSIGN78ABX2100814 255451 12830-33E13  ADJUSTERASSY,TENSIO 08 35 AHO90 238302
Jun01  JS1GN7RABX2100684 197251 12630-33E13  ADJUSTERASSY,TENSKO 83 35 A58 236262
0T JSIGNTBABKZ100734 0B14T1 12830-33E13  ADJUSTERASSY,TENSIO 08 35 AHOBRO 224570
Ju-01  JS1GN7BABX2101398 185041 12830-23E19  ADJUSTERASSY.TENSIO 06 35 AH13RD 284052
JuH01  JSIGNTBABX2102581 1089,2 12830-33513  ADJUSTERASSY,TENSIOT 84 20 AHOSRO 236800
JuH01  JSIGNTSASX2100449 384801 12760-38A11 CHAINGAM SHAFTDRIV =~ 08 17 AHOBRD 241733
Aug01  JEIGN7BASX2101861 467951 12830-33E12  ADJUSTERASSY,JENSIO 84 25 BAS999 240532
Mar-02 JS1GNTEADN2 102251 095291 12830-33E13 ADJUSTER AEE‘I'.TENISIU L2 1) 29 - AHE999 212067
Ar02  JSIGNTAAXX2101688 888011 12830-33E13  ADJUSTERASSY,TENSIO 98 49 AHP980 226920

JS1GNTBAXX2102280 141831 12830-33E13  ADJUSTERASSY,TENSIO 84 23 AHS999 246305

Jun-02




REPAIR

Jum-99
Toi-09
Tul9
Jol-99

VIN

JS1GRIDAGXIL03271

IS1GRTIIAANZI0]1 48
JE1GRTDASXIIO2E3R
I8 GRTDAEN] 01781
JS1GRTDASNII01 3946
B1GRTDAMXI0E2TY
IS1GR7DASXZ1 02793
IS1GRTDASXI1 0056
BIGRTDAIX2103761

FGRMANXI104553
BIGRTDAT104431

TS1GRIDASKZ103743
JS1GRTDANI0] 880
JBIGRTDAOX2101 001

IS1ORTDAGX2101 158
JS1GRTDABX2I03 191

JEIGRTDAXX2 1(M634
BIGRTDA1X210] 458
IS1GR7DAIN2181 864
JBIGRTDAAIXZ] 545
JS1GRTDA 2100071

FIGRTDATX2102789
BIaRTDAS2 100641

BIGRTDAIX2104473

CLAIM NO.

201592
SOE5)1 A,
2038
733101
Todal12A
08l
615531
33481
223438
781141
050021 B
2254846
600382
WEHMD]
WEYSE]
005871
19358E
H15802
2038
036741
EX2131
33211
0031zl
104471

WARRANTY CLAIM DATA

1999 GSX-R750

PART NO. BART NAME

12330-33F01 ADJUSTER ASSY,TENSIO
12760-384 11 CHAIN,CAM SHAFT DRIV
§9103-11144 GEX-RT50X ADJUSTER.
12830-33E0 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12830-33E01 ADJUSTER. ASSY,TENSIO
12830-33E0] ADJUSTER ASSY,TENSK}
12760-33A11 CHAIN,CAM SHAFT DRIV
12430-33B0( ADJUSTER, ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-24F01 ADIUSTER ASSY, TENS
12830-33B01 ADJUSTER ASSY TENSIO
12830-33801 ADJUSTER ASSY,TENSIO
[2830-33E0t ADJUSTER ASSY, TENSIO
12330-33E01 ADNISTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY, TENSIC
12830-33E01 ADIUSTER ASSY,TENSK)
12760-38A11 CHAIN,CAM SHAFT DRIV
00103-11144 GSX-R750X ADJUSTER
12830-33B01 ADJUSTER ASSY, TENSIO
12830-33E01 ADJUSTER ASSY TENSIO
12830-33E01 ADJUSTBR ASSY, TENSIO
12830-33E01 ADNISTER ASSY TENSIO
12830-01D32 ADJUSTER ASSY TENSIO

BESfRIBc2reeereiErEsIrREeER g B

R A

k1
30
41
43

8 G &

25
a8
48

LABOR
BPERATION

AHD99
AGI9Y
AHIIRD

AHI3R0
AHI3RD

DEALER
NO.

212458
227153
23745
227153
245038
229679
214396
235032

226165

242934

23786R

248851
227951
TM656

211484
245178

22187
241342




REFAIR

Jan-{}

Jun-00

Tun-00

JSEGRTDA4X2100773
TSIGRIDASX2100135
IS1GR7DAIX2101459
J31GR7DAIX2101204
JS1GR7TDATX2103280
JSIGRTDA2X2104241
FS1GRTDASX2101043
TS1GRTDAIX2102352
IS1GRIDAIX2101367
ISIGRTDA2ZX2102215
JS1GR7DAIXZ101610
J31GRTDASKZ101067
JS1GRTDAYX2104625
ISIGRTDAOX2102472
ISIGRTDASX2164535
JSIGRTDAGX2101729
ISIGRIDASXZI01468
JS1GRTDASX2100999
JS1GRTDAZXZ101302
TS1IGRTDAZX2103851
JSIGR7DAGXZIONS9Z
JTSIGRTDAIX2101204
JSLGRINA9X2102731
JS1GRTDATR2IM574

CLAIM NO.

0150401
029251
618759
012042
119
1393864
263901
0580514
DER461
7003311
124041
925262
3pI531
31011
102981
00alil
607434
607462
#6261
590039
349501
2In121
037401
4785381

WARRANTY CLAIM DATA

1989 GSX-R750

PART NO., PART NANE

12830-33601 ADJUSTER. ASSY, TENSIO
12430-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY, TENSIO
12830-338401 ADIUSTER ASSY,TENSIO
12830-01D12 ADIUSTER ASSY, TENSIO
12830-01D12 ADJUSTER ASSY, TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12760-38A1 1 CHAIN.CAM SHAFT DRIV
12830-33E01 ADJUSTER ASSY, TENSIO
12760-38A11 CHAIN,CAM SHAFT DRIV
12830-33E13 ADJUSTER ASSY, TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12830-33B01 ADJUSTER ASSY, TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12830-01D12 ADJUSTER ASSY,TENSIO
1283033501 ADIUSTER ASSY, TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
1276038411 CHAIN,CAM SHAFT DRIV
12830-33801 ADJUSTER ASSY, TENSIO
12830-01D12 ADJUBTER ASSY, TENSIO
12834-01D12 ADRETER ASSY, TENSILD
17760-38A11 CHAIN,CAM SHAFT DRIV
[2830-01DI2 = ADJUSTER ASSY,TENSIO
[2830-01D12 ADIUSTER ASSY,TENSIO

SR ERREERE

ERREEE

LABOR DEALER
AHMPG 240109
AHUGRD 245492
AHMSRO 7175
AHUGBO 244953
AHIORD 239132
AHZ999 242343
AHDSRS 2844872
AHP99 245925
AHIIRD 2153719
AHORO 238597
AHI999 213012
ABY9 235814
AHD9OG 241083
AHOGRO 206254
AHOGRD) 242233
AHOIRD 242187
AHI13RG 238066
AHOZRD 243647
AHOGRG 217379
A0SR 245291
AllToe9 2448356
AHOARD 244953
AIHO99 2A5M8
AR 137655




REPAIR

S

Aug-00
Aug

VIN

IS1CRTDADX2 100508
TSIGETDAS 2104508
JSIGRTDAINI 168
JS1GRTDALX 2104503
JBIGRTDA9X 2101109
ISIGRTDA2X210317
JSIGRTDAIXZ1(M474
JEIGRTDASKI101957
JSIGRTDASZ 104671
JRIGERVDAINT ] 0A55)
JSIGBRTDATX2100315
JEIGRTDA4X 2101468
JEIGRTDAEXNZ101 764
JR1GRTDAIX2160814
ISIGRTDAOX2 200026
JS1GRTDADXI 104481
ISIGR7TDAGX2103057
JBEGRTDAIXI10L043
JS1GR7DAIX2103457
JS1GR7DAZHZ 104661
JS1ARTDASXI 102457
I3 GRTDAINZ1G2501
JS1GRTDAGKZ10293]
JS1GRTDAXNYI0OLETS

CLAIM NO.

803152
061601
031711
040061
611661
041021
Arras]
482511
1179318
013961
D4TSGIA
607404
518802
1223114
DE4912
DE1481
94238]
M3z
104961
0741014
a73152
253251
572TTR
614370

WARRANTY CLAIM DATA

1999 GSX-R750

PART NO. PART NAME

12830-33ED1 ADJUSTER ASSY,TENSIO
12830-33601 ADJUSTER ASSY,TENSIQ
12760-38A11 CHAIN,CAM SHAFT DRIV
12830-33E01 ADIUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-13E01 ADIISTER, ASSY, TENBIO
12830-13E01 ADIUSTER ASSY, TENSHY)
12890-23E01 ALIUSTER ASSY . TENSID)
12830-33B01 ADJUSTER ASSY, TENSIO
12830-33801 ADJUSTER ASSY, TENSIO
12830-33501 ADJUSTER ASSY,TENSIO
12830-33501 ADJUSTER ASSY, TENSIO
12750-38A11 CHAIN,CAM SHAFT DRIV
12830-33E01 ADJUSTER ASSY,TENSIO
12830-01D12 ADNISTER ASSY,TENSIO
12830-33801 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY, TENSIO
12830-33E01 ADIUS'I'ERMSY,TEJ&IG
12430-13E01 ADJUSTER ASSY, TENSIO
12760-38A11 CHAIN,CAM SHAFT DRITY
12830-13E01 ADJUSTER ASSY,TENSIO
12760-38A11 CHAIN,CAM SHAFT DRIV
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY, TENSIO

S8R FEREREESEERIIREERSREELER B

EhEE&E B &8

-
b I

LABOR DEALER
OPERATION NQ,
AR9999 240761
AHIORD 241083
AHSD 200425
AHI3R0 215275
AB9999 240761
AH9%999 246298
AH9999 246670
AHO6RD 237655
AHOSRO 240737
AHDSRO 215813
AHS999 240885
ABI3RO 238066
AHD999 245992
AAMITO 244368
AHIZRG 244481
AHOSRO 247502
AAS999 246727
AH9999 243787
AHOGRO 247820
AHDIRO 245925
AHD9D9 237930
AHY9%9 244252
AHD999 236772
ANOSRD 247073




REPAIR

Feb-01
Feb-01
Mar-01
Apr-01
Apr01
Apr-01
Apr-0]
May-0t
May-01
May-0i

JSIGRTDAGX2100R10
JS1GRTDARXZ 104082
JS1GRTDASX2{ (1 532
JSLGRTDAGXI 104646
JBIGRTDALIXZ1 02478
IS1GRTIDATXZI10A392
IBIGRIDANXZI02G17
JS1GRTDAYXZ (01 448
JS1GRTDARXZ 100601
TSLGRTDAZX2102526
JSIGR7DAAN2101 373
JSIGRTDA4X2103813
JSIGRTDAIXZI024TE
J3IGRTDATXZI0L203
JR1GRTDATNI 1 00061
JO1IGR7DASN2101263
TSIGRTDA2X2 130156
ISIGR7DATX2102621
IS1IGRTDASX2101351
ISIGRTDABX2I029TT
JSIGRTDAGK2T 04548
JS1GRTDAIX2102736
JS1GRTDADIL 0240
JE1GRTDADI 0657

CLAIN NO.

331331
34721
Wioss1
035671
35321
539651
30381
020541
353861
DE433]
064701
366367
123452
43831 A
141011
DBi6G1
376141
24661
186351
D444
502641
080311
2R4REL
049591

WARRANTY CLAIM DATA

1999 GEX-R750

EART NO. PART NAME
12830-01D12 AIJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12760-38A11 CHAIN,CAM SHAFT DREV
12830-33E0] ADIISTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12830-01D12 ADIUSTER ASSY,TENSIO
12830-33E01 ANJUSTER. ASSY, TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33R01 ADJUSTER. ASSY,TENSIO
1283)-33E01 . ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33B0] ADIUSTER ASSY,TENSIO
12830-33801 ADJUSTER. ASSY, TENSIO
£2830-33E01 ADJUSTER ASSY,TENSIO
12760-38A11 CHAIN,CAM SHAFT DRIV
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADRUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E13 ADIUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12830-33E01 ADIUSTER ASSY,TENSIO
12830-23801 ADJUSTER. ASSY,TENSIO

CC DG OPERATION NO,

74
84
D1
84

ERRREER

T EEEXTEZTEERE

LABOR DEALER
AHOGRD 242020
AHDGED 229656
AGCG2R0 206644
AIIO6ED 241604
ABS99Y 244855
AHI999 240664
AHI3RD 244139
AHULDH 235232
ABO999 244856
AAUZG 238910
AADD99 23038
AHOGRO 242934
AH13RO 244856
AHGRO 244821
AHOSRE 247235
AHS394 296182
AHSI9 217476
ATIDGRD 239131
AH1IRD 244551
AHDO99 244539
AQSRO 237655
AHO&RD 131094
AHS99 244252
AHOSRD 245801




REPAIR

Jun-11
Jul0i
Jad01
Tal i}
Jul-0%
Jul-01
JaHI1
Aug-01
Aup-1
Sep
Sap-0L
Sep-tt
Sep-0f
Hov-01
Dec-01
Yan-02
Feb-02

VIN

JSIGRTDAXX2101510
IS1GRTDAIXZ 102390
ISIGR7DAYXZI02499
JS1GRTDABXZIOL 764
IS1GHTDAIXZ100722
ISIGRTDATIXZ104488
IS1GR7DAIX2104611
JSIGRTDATXZ102310
JSIGRTDATXZ103196
IS1GRTDAZXZI0996
JSIGRTDAZX2101 193
ISIGRIDATY2100072
ISIGRTDAZXI104482
FS1GRTDASXZ102526
ISIGRTDABX2100419
ISIGRFDAZXZ103011
ISIGRTDAON2104013
JS1GRTDATX2103695
ISIGRIDAAX2101549
IS1GRTDASX2101 897
JSIGRTDASXZI472E
ISIGRTDAICZ104603
ISIGRTDASX2101 658
JSIGRTDASXZI00662

CLAM NO,

547721
601461
084701
876061
D01861A
084501
384441
103101
8541018
422531A
422611
030511
080971
115831
090311
695601
113461
631448
215081
£02251
214351
331231
213771
159241

WARRANTY CLAIM DATA

1989 GSX-R750

PART RO. PART NAME
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33801 ADJUSTER ASSY,TENSIO
12830 33601 ADJUSTER ASSY.TENSIO
12830-01D12 ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
1283046810 ADJUSTER ASSY
12830-33E01 ADJUSTER ASSY,TENSIO
12834-33E01 ADIUSTER ASSY.TENSIO
1283%0-33601 ADJUSTER ASSY TENSIO
12830-33E01 ADIUSTER ASSY.TENSIO
12830-33601 ADJUSTER ASSY,TENSIO
12830-33E01 ADIUSTER ASSY TENSIO
12E30-33E01 ADJUSTER ASSY,TENSIO
12B30-33E01 ADIUSTER ASSY,TENEIO
12830-33E01 ADJUSTER ASSY,TENSIO
£2830-33E01 ADJUSTER ASSY,TENSIO
12830-13E01 ADJUSTER ASSY, ,TENéIﬂ
12830-01D12 ADRUSTER ASSY,TENSIO
12830-33601 ADJUSTER ASSY.TENSIO
12630-33B01 ADJUSTER ASSY,TENSIO
12830-33E13 ADJUSTER ASSY,TENSIO
12830-23E01 ADIUSTER ASSY.TENSIO
12830-33B01 ADJUSTER ASSY,TENSIO

B8 BB R AERBEUBEN

39

39
39

LABOR DEALER
AH9999 200578
AHOQER0 242276
AHOGEDN 2379
AHDERD 245092
AHIIRD 247993
AHOSRO 2371930
AGHN {33122
AHS999 206644
AE13RD 245851
AROSR 242803
AHS999 282802
AHYS 242187
AHOSRD 32850
AHOGRO 215538
AHS99 234636
AHIOED 245274
AHIDY 45712
AHOYIG 229675
AHDOM | 243558
AHSI%9 248606
ABOGR{ 12194
AROSRD 238473
AHS999 132394
AHIIRD 211911




WARRANTY CLAIM DATA

1999 GSX-R750
REPAIR LABOR DEALER
DAIT YN CLAM NO. PART NO. PART NAME ¢C DC  OPERATION NO.
Ful-02 J81GRTDASX2101267 182641 12830-33E01 ADJUSTER ASSY TENSIO 6 45 AHS959 230774
Oc-02 JB1GRTDATXZ101267 201161 12830-33E01 ADJUSTER ASSY TENSIO 06 45 AH90G 230774
Dec-2 JSIGRTDATX2104610 333791 12830-33E0] ADIISTER ASSY,.TENSIO D s ARYHY 2427712
Jan-03 ISIGR7DASX2104704 225081 12830-33E01 ADJUSTER ASSY, TENSIO 34 33 AH9999 233390
Jm-03 ISIGRTDA4X2103186 083801 12830-33E0) ADIUSTER ASSY, TENSIO 84 79 AH9999 245801
Jan-03 ISIGRTDAZX2102392 044121 12830-33E01 ADJUSTER ASSY,TENSIO 03 17 AH9999 245017
Apr-03 ISIGRTDATX2101999 ZB4011 12930-33E01 ADIUSTER ASSY,TENSIO 77 8 . AH9999 224112
May-03 JS1GRTDAAXII01437 043491 12830-33E01 ADJUSTER ASSY, TENSIC &4 48 AH9999 220469
Muy-03 FS1GRIDATNZI02095 269841 12830-01D12 * ADFUSTER ASSY,TENSIO B4

AD AHO999 244716







BUILD

Nov-08

Nov-G8

Sep-88

Sep-b8

Oct-58
Qct-58

JS1GNTBA1X2101403
JS1GN78A1X2101854
JS1GN7AA1X2101983
JS1GNTBA1X2102017

JE1ONTEA1XZ102079 -

JS1GNTBATX2102758
JS1GNTBALX2102941
JB1GNTBALX2103085
JS1GNTBAZXZ100408
JS1GNTBAZXZ100471
JS1GNTBA2X2100808
JS1GNTIAZ2102188
JB1GNTBAZX2103550
JSIGNTAAIZ 100155
JB1GNTBASX2100995
JS1GNTBASXZ101175
JS1GN7BA3X2101385
JSIGNTRAIX2101578
JS1GN7BAIX2102228
JE1GNTEALX2100057
JEIGNTEALX2100746
JS1GNTEALX2102082
JS1GNTBAEX2108758
JS1GNTRASX 2101274

CLAM NO,

3Ire172
792681
7042301
142691
D11111
02811
942701
s5ah251
Wase31
298121
384001
887051
206431A
114152
orgaa1
161921
494241
0154931
168871A
- 370501
197154
020441
Je221
353821

WARRANTY CLAIM DATA

1999 GSX-R600

PART NO, PART NAME

12830-01D12 ADJUSTER ASSY TENSIO
2830-33E01  ADJUSTER ASSY,TENSIO
12030-39E13  ADJUSTER ASSY,TENSIO
12760-3BA11 CHAIN CAM SHAFT DRIV
12830-34810  ADJUSTER/TENSION SET
12830-33E18  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY.TENSIO
12830-33E01  ADJUSTER ASSY,TENSIO
12630-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY, TENSIQ
12760-38A11  ADJUSTER ASSY, TENSIO
12830-33E13 . ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASEY,TENSIO
12830-23E13 ADJUSTER ASSY, TENSIO
§2030-39E13  ADJUSTER ASSY, TENSIO
12830-33E13  ADJUSTER ASSY, TENSIO
12830-33E13  ADJUSTER ASSY, TENSIO
1983033613  ADJUSTER ASSY,TENSIO
12830.33E13  ADJUSTERASSY,TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-33E13  ADJUSTER ASSY. TENSIO
12830-33E13  ADJUSTER ASSY,TENSIO
12830-93E13 = ADJUSTER ASSY,TENSIO
1283033612  ADJUSTER ASSY,TENSIO

ER8EPBERNIEEE IR E R RER B

s ERBEE2EINERNEREEIREEREE B

17

LABOR DEALER
OPERATION NO.
AHOGRD 214088
AHOGRD 241032
AH13R0 240621
AH990Y 244139
AH9889 200678
AH13R0 226157
AHOERO 240710
AHOGRD 248492
AHIG0G 247545
AADZHD 211257
AHGE90 245526
AHOGRD 227951
. AH9989 236034
AHOERD 212458
AHpo08 241814
AHOBRO 243507
AHOER0 220873
AH13R0 212750
AHGEE0 243175
AHg999 241253
AH13RD 238784
AHOBRO 239232
AHOBRO 235024
AH10RD 241342




WARRANTY CLAIM DATA

1999 GSX-R600

BUILD LABOR DEALER
DATE ¥YIN CLAIM NO., PART NO. PART NAME cC Do OPERATION NO,
Nov-58 JS1GNTAASX2 102008 630436 12830-33E13 ADJUSTER ASSY,TENSIO a4 a5 AHOBRO 21151
Dec-58 JSIGNTEASX2102843 368341A 12830-33E13 ADLNUSTER ASSY,TENSIO as AD AH9599 241938
Dac-58 JS1GNTBASXZ103171 201121 12830-33E13 ADJUSTER ASSY,TENSIO D6 48 AHOERO0 248578
Jan-g9 JS1GNTBASX2103428 038595 12830-33E13 ADJUSTER ASSY,TENSIO ne Al AHB889 242040
Sep-50 JS1GNTBABX21005T1 805611 12830-33E13 ADJUSTER ASSY. TENSIKO 75 43 ARMRD 241148
Oct-96 JS1GNTBABX2101396 0871 12830-33E13 ADJUSTER ASSY TENSIO 06 25 AHB399 2140886
MNov-98 JS1GNTBAGX21 (1865 197551 12830-23E13 ADJNUSTER ASSY TENSID = B4 35 AH13R0 247324
Jen-29 JS1GNTIABX2103423 028651 12820-33E13 ADJUSTER ASSY TENSIO (H} 43 AH13RQ 215361
Dac-88 JS1GNTBATX2102618 031581 12830-33E13 ADJUSTER ASSY, TENSIO D3 17 AHOERO 210625
Feb-50 JS1GNTEBATX2103723 448071 12830-23E13 ADJUSTER ASSY TENSIO B4 25 AH13R0 241210
Sep-58 JSHENBAC 100314 255451 12830-33E13 ADJUSTER ASSY, TENSIO 06 35 AHY9989 238392
Sep-88 JS1GNTSABXZ 100684 197251 12530-33E13 ADJUSTER ASSY, TENSIO a9 35 AHSEEO 238292
Sep-88 JSTGN7BARX2100734 081411 12830-33E13 ADJUSTER ASBY, TENSIO 08 35 AHOBRO 224570
Cct-08 JETGNTBABX2101396 165841 12830-33E13 ADJUSTER ASSY, TENSIO 08 25 AH13R0 234052
Dec-83 JS1GNTBABX2102581 1988,2 12830-33E13 ADJUSTER ASSY, TENSIO B4 28 AHOBRO 238859
Sep-98 JS1GNTIAIX 2100440 384001 12760-38A11 CHAIN,CAM SHAFT DRIV D5 17 AHOAR0 241733
Novy-848 JS1GNTBA9X2101861 467851 12830-33E13 ADJUSTER ASSY, TENSIO B4 25 BAS999 240532
Novy-28 JS1GNTRASX2102251 (095991 12830-33E13 ADJUSTER ASSY.TENélﬂ B9 2 AHE098 H2067
Oci-B8 JS1GNTBAXX2101688 686011 12830-33E13 ADJUSTER ASSY, TENSIO pg 49 AHID90 228920
MNov-28 JS1GN7IAO2 102260 41931 12830-33E13 ADJUSTER ASSY,TENSIO B4 23 AHBISD 248305




BULD

Nov-98
Ang-0%

Ang-08
Aupg-9%
Aug-538
Oot-93
Tul-98
Dec-9%

Apr-59

Ang-94
Ang-93
Ang-58
Nowv-0§
Apr-99
Aug-98
Aup-98
Apr-99
Jul-98

Mar-99

¥IN

FS1GR7DASX2103271
JSIGRTDAAX2101048
JS1GRTDASX2102838
JSIGRTDAZX2101781
FS1GRTDASX21013%6
ISIGRTDAGZI02279
JS1GRTDASXZ102753
ISIGRTDASKZ1 00056
ISIGRTDAIXZ103761
IS1GRTDAXX2104553
IS1GRTDATX210443
IS1GRTDASX2103748
ISIGRIDAIR101880
ISIGRTDAGX210100t
JSIGRTDAOXZ101158
FSIGRTDASX2103191
ISiGRTDAXX2i 04634
FSIGR7DALX2101458
ISIGRTDAIX2101864
ISIGRTDA4X2104645
JSIGRTDASX2100071
FSIGRTDATX2102789
FSIGRTDASX2100641
JSIGRTDAIX2104473

CLAIM NG

201592
SOEGD1A
2038
933101
To41124
320811
515951
F33481
225438
7E1141
00218
225486
BOO382
WEMOL
WES581
005871
193331
413802
2038
036741
EX2131
035211
003121
104471

WARRANTY CLAIM DATA

1899 GSX-R750

PART NO., PART NAME
12830-33E0} ADJUSTER ASSY TENSIO
12760-38A11 CHATN,CAM SEAFT DRIV
99103-11144 GSX-R750X ADJUSTER
12830-23E01 ADJUSTER. ASSY, TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12830-33E01 ADJUSTER AS3Y, TENSIO
12830-33E01 . ADJUSTER ASSY,TENSIO
12760-38A11 CHAIN,CAM SHAFT DRIV
12830-33E0] ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,.TENSIQ
12830-24F01 ADJUSTER ASSY,FENS
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY,TENSIO
12830-33E01 ADJUSTER. ASSY, TENSIO
12830-33E01 ADIUISTER ASSY,TENSIO
12830-33E01 ADJUSTER ASSY, TENSIO
12760-38A11 CHAIN,CAM SHAFT DRIV
99103-11144 GSX-R750X ADJUSTER
12830-33E01 ADJUSTER ASSY TENSIO
12830-33E01 ADTUSTER ASSY TENSIO
12830-33E01 ADJUSTER ASSY TENSIO
12830-33E01 = ADJUSTER ASSY,TENSIO
1283001112 ADJUSTER ASSY TENSIO

BEP S RBILLEEEgsredesasesdgere R

29
14
s

LABOR
OPERATION

GE35R0
AHY999
AGI900
AHIIRG

AHOLRD

AHI3RD

AHI13RD

AHOSRO

AHIIREO

AHOZRO

AH13IRD
AHI13R0

DEALER
NO,

212458
227153
237345
227153
245033
229679
214396
235032
242934
236165
244570

237864

248851
227851
234456
242772
211484
245178

242187
241342




BUILD

Ang-98
Ful-98
Ang-98
Aung-98
Neov-538
Jem-59
Ang-98
Sep08
Ang-58

Ang-53
Apr-99
Sep98
Ap-99
Aug-98
Ang-98
Aug-98
Aug-98
Dec-98
Aug98
Aug98

ISIGRTDAAX2100773
JS1GRIDASX2100135
ISIGRTDAIXZ101459
ISIGRTDAIXZ101204
ISIGRIDATI2103280
ISIGRIDAZX2104241
JSIGRTDASX2101043
IS1GRTDA X 02352
ISIGRTDAYX2101367
JB1GRTDAZX2]02215
JS1GRTDAIX2101610
JS1GR7DASX210K067
JS1GRTDAOX2104625
IBIGRTDAOX2102472
ISIGRTDASX2104535
ISIGRTDAGXZ101 729
JS1GRTDA4X2101468
JSIGRTDASX2140999
JS1GR7DA3IX2161302
JS1GR7TDAZX2163851
JSIGRTDAOXZ100592
JS1GR7TDAIXZ101204
JS1GRTDAIR2102731
JSIGRTDATR21045T4

WARRANTY CLAIM DATA
1999 GSX-R750

CLAIMNO.,  PARTHQ.

015001
829251
51759
012042
011991
139386A,
2531
0580514
DBERLS]
o33l
124041
925262
3015331
341911
102981
006211
607434
07462
452601
550039
349801
210121
037401
472581

12830-33E01
12830-33E0D}
12830-33E01
12830-33E01
12830-01112
12830-01D12
12830-33E01
12760-38A11
1283)-33E01
12760-38411
12830-33E13
12830-33E01
128303381
12830-33EG1
12830-011M2
128M-32E0
12830-33E01
i2Te0-38A11
1283G-33E01
123301112
1181 D12
12760-38A11
12830-01D12
12803112

F]

ADJUSTEPR. ASSY, TENSIO
ADIISTER ASSY . TENSID
ADJUSTER ASSY TENSIO
ADJUSTER ASSY TENSIO
ADJUSTER ASSY,TENSIO
ADJUSTER ASSY, TENSIQ
ADIUSTER ASSY,TENSI)

ADJUSTER ASSY, TENSIO

ER R ELERREEREREB2eNe2greres B

LABOR
OFERATION

AHORD
AIUGRD

AIJERD
AHMRD
AH9909
AHOGRD

AHTIRD

DEALER

245925
215279
238597
21312
235814
241083
206954
242013
242187
238066
243647
217379
245201
244835
244953

237655




BUILD

Nov-88
Apr-99
Sep-98
Scp-08

¥IN

ISIGRTDAOXZI0D0G0S
IS1GRTDASX2104508
IBIGRTDAIX21 04684
IS1GRTDA4XZ104653
IBIGRTDAYX210110%
ISIGRMIEEIT;
JSIGRTDAIXZ 104474
ISTGRTDAEXY 101957
IS1GETDASXI 104671
TE1GRTDAYX2 104590
BIGRTDATIZ10031 S
BIGRTDA4X2 101468
IS1GRTDABX2101764
ISIGRTDA3IX2100814
JSIGRTDAMX2100026
IS1IGRTDAOX210448]
JRIGRTIDAGX 2103657
J31GRTDASXITOEO4S
JR1CRTDAINZ103457
JS1GRTDAZX21 045661
JS1GETRASXI02497
JS1GRTDAX2102501
IBIGR/DAGX2102931
FBIGRDAZXZ101873

WARRANTY CLAIM DATA
1999 GSX-R750

CLAIMNG. = PARTNO.

503152
061601
01721
145061
611661
w1021
302351
482511
1079518
013961
(479014
507404
518802
122311A
084912
011481
947381
703721
104561
0741014
073252
253251
572172
§14870

12830-33EH
12830-32BM
12760-38A11
12330-33E01
12830-32E01
12830-33E01
12830-33E01
12820-33E01
12834-33E01
12R830-33E01
12330-33E01
12330.33E01
12T60-38A11
12E30-33E01
12530-01012
12830-33E01
12830-33E01
12830-31801
12330-33EM
12760-33A11
12830-33B01
12T60-3BA 11

12830-33B01

12830-33E01

ADIUETER ASSY, TENSED

EEREERERESRERASESREERRR B

=
—

LABOR
OPERATION

AHIIRD
AHYY
AHIIRO

DEALER
NO.

24761
241083
200425
215rm
240761

I37555
o737
215813

235066

2444181
247502
246727
243787
247820

237930

236172
247073




BUILD

Aug9E
Jan-99
Aug-98
Apr99
Sep-08
Nov-98
Sep-58
Aug98
Aug-D8
Fov-98
Aug-98
Dec-98

Ang98
Tul-98

YIN
ISIGRTDAGX2100810
JSIGRTDARXNZ104082
JSIGRTDAIX101532
ISIGRTDAGX2 104646
FSIGRTDA1X2102478
JS1GRTDATH2103392
JB1GETDANX21O251T
ISIGRTDAIXZ101448
FSIGRTDAEX210060]
ISIGRIDA2ZXZ103526
IBIGETDALX2101373
JSIGRTDAAX2103818
IS1GETDAI X2 102478
ISIGRTDAIX2101203
ISLGRTDA2X210006]
JS1GRTDAEX2I263
JS1GRTDAZXZLOB156
IS1GRIDAZX2102621
JR1GRIDASXZ2101 351
IS1GRTDABX2102977
ISIGRTDAGKZ104548
JS1GRTDASK2L02736
ITS1GRTDAZXZ100240
181GRTDAOX2104657

WARRANTY CLAIM DATA
1999 GSX-R750

CLAIMNO,  PARTNQ.

331351
034731
Wiph56]
035671
353221
559651
340981
020541
353861
DE4331
064701
66367
123452
043331A
41011
081661
116141
024661
186351
049441
02641
030311
264R81
049591

12530-01DH2
123830-33E01
12760-38A11
12830-33E)]
12830-33E01
12830-33E01
12330-01D12
12330-33E01
12830-33B0{
12830-33B01
12830-33E01
12330-32E01
12831381
12830-33E0%
12330-33B01
12760-38A11
12830-33E01
12830-33E061
IIR0-33EG]
12830-33E13
12830-33E01
12830-33E01
1283(-33E01
12830-33E0]

ADJUSTER ASSY.TENSIO
ADJUSTER ASSY,TENSIO
CHAIN,CAM SHAFT DRIV
ADJUSTER ASSY.TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY,TENSIO
ADJUSTER ASSY,TENSHQ
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY,TENSIO
ADJUSTER ASSY,TENSIO
CHAIN,CAM SHAFT DRIV
ADJUSTER ASSY,TENSID
ADJUSTER ASSY,THENSIO
ADJUSTER ASSY,TENSIO

ADFUJSTER ASSY, TENSIO

ADFRISTER A38Y,TENSIO
ADFIETER ASSY,TENSIO
ADIUSTER ASSY, THNEIO

2 REERER

ERREEERERE

LABOR DEALER
OPERATION NO,
AHDGRO 242020
AHOSRD 239665
AGUZRO 206644
AHNRO 241644
ABS9Y 244856
AHR999 2400664
AHI13RO 244139
AHT999 239232
ABS999 244855
AAIHD 238910
AAD999 230308
AHGR0 242934
AHIIRG 2EAR55
AHOGRO 244821
AHOGRO 204715
AHUY) 246182
AHPIF} 217476
ADOGRD 239033
AHIIRD 244651
AH9%99 244589
AHOGRO 237655
AHOSED 231096
ATS999 244353
AHOGED 245801




BUILD

FAT R
Sep-98
Sep-98
Aug-98
Ang-98
Mar-99
Apr-99

Nov-98
Aup-08
Aug98
Jul-98
Mar-59
Sep-98
Fo}-98

Jan-2%

Ang98
Ang-93

Apr-09
Aug-98

JSIGRm 101519
JE1GRTDASNZ1023%H)
JSIGRTDASX2102499
JS1GRTDASN2101 764
J1GRTOASNZ100TI2
JSIGRTDAIN2104488
JS1GR7DASN2104611
JRIGRTDAYH2102510
JE1GRTDATINZ105196
JSLGRTDAZ 1 0099
ISIGRTDAIXII0L 193
JEIGRTDA 2100072
JRIGRTDAZXIT4H2
JE1GRTDABN2102526
ISIGRTDARNZ100:419
ISIGRTDAXX2103011
ISIGRTDAOXZ 104413
IS1GRIDA3X2103455
JS1GRIDAIX2101 549
JSIGRTDASX2I0L B9T
JS1GRTIAS 2104721
BIGRTDAXXZ 104603
JSIGRTDAYX2I0E638
JS1GERTDAGY1 G662

WARRANTY CLAIM DATA
1999 GSX-R750

CLAIMND, = PARTNO.

4T
601461
084701
B76061
OO1EGIA
084401
384441
102101
Ex101B
427531A
422611
03511
080971
115831
0003i1
585601
113441
631443
215091
DO2251
214351
KEIbA)
213mM
189241

1 2830-33E01
12830-33E01
L2830-33EM
L2830-33E01
12330-31Dv12
12830-33E01
12530-46E1D
1Z830-33EM
128H-33E0L
12830-33E01
12830-33E01
12830-33E01
12830-33IEM
12830-33H01
E2E30-33E01
12830-33ED]
12830-33ED1
12830-33E01
1283001012
12830-33EM
12830-33E01
12330-33E13

12930-33E01

12830-33E01

PART NAME

ADJUSTER ASSY,TENSIO
ADJUSTER ASSY,TENSIO
ADIUSTER ASSY,TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY,TENSIO
ADIUSTER ASSY,TENSIO
ADIUSTER ASSY
ADIUSTER ASSY, TENSID
ADJUSTER ASSY,TENSIO
ADIUSTER ASSY,TENSIO
ADJUSTER ASSY,TENSIO
ADIUSTER ASSY,TENSIO
ADJUSTER ARSY,TENSIO
ADIUSTER ASSY, TENSIO
ADJUSTER ASSY,TENSIQ
ADJUSTER ASSY, TENSIO
ADJUSTER ASSY,TENSIO
ADFUSTER ASSY,TENSIO

ADJUSTER ASSY,TENSID

ADJFUSTER. ASSY,TENSID
ADPUSTER ASSY, TENSIO
ADJUSTER ASSY, TENSIO
ADJUSTER ABSY, TENSH)
ADIUSTER, ABSY TENSI)

LABOR DEALER

£C DT OPERATION KO

= o
M

S EEERE

E 8

&

I EETREZITE

& 8B R =

B E B ELRR Y&

AHOMG 209578
AHDSRO 242276
AED6RD 137930
AHD6RO 245992
ARIIRO 247995
AHDGRO 2334}
AGH0Yn nirn
AHTI9 206644
AH1IRO 248851
ABEDGRO 242302
AHIWL 242802
AHS990 247187
AHDSRO T32R940
AHOGRO 2155338
AHI9 234456
AH10R0 45224
AHI999 245712
AT 279676
AHD999 243558
AHDO5 248506
ABDSRD 232394
AHDGRD 238473
AERISY 2394
AHI1IRO 212011




WARRANTY CLAIM DATA

1998 GESX-R750

BULD LABOR DEALFR
DATE YN LCLAIM NO, BART NO. PART NANE £C DC  OPERATION NO.
Ang-98 IB1GRTDASX2101267 182541 12830-33E01 ADJUSTER AESY, TENEIO 05 45 ATBISG 230774
Ang9% JS1GRTDASX2101267 201161 12830-33E01 ADIUSTER ASSY, TENSIO 0G 43 AH9999 230774
Apr-99 JR1GRIDATX2104610 833701 12830-33E01 ADJUSTER. ASSY, TRNSIO 06 s AHTY 242772
Apr-99 JS1CRTDASNZ] 04704 228081 12830-33E01 ADJUSTER ASSY, TENSIO 84 s AHYSD 233300
Nov-92 JS1GRTDAAX2103186 083801 12B30-33E01 ADIISTER ASSY TENSIO B4 TS AHS999 245801
Sep-98 ISIGRTDAZXZ102392 {4121 1ZB30-33E01 ADRISTER ASSY, TENSIO 03 17 AHI99 240017
o198 JS1GRTDATX2]1 02999 34011 12B30-33E01 ATJUSTER. ASSY, TENSID ki 4F = AHY9 244112
Aug98 JS1GRTIDAAX2101437 043491 12830-33E01 ADJUSTER ASSY, TENSIO B4 48 AHY9ISS 22069
Ang-93 IS1GRTDATX2102095 2698481 12830-01D12 ADRISTER ASSY, TENSIQ & AY AHI959 24M6
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TROUBLE CODE TABLE

COMPLAINT CODE

[IJI Heard starting 33| Improper lighting or healing 71| Impossibly to drive B

|l12 Feor idling E 34| improper flzabng 72| Loaks outwerd(exn|.B5)

lo3] Poor oceleration{axel.0s) E |35{ Imprapar ewltohing funotionf ewed.82) 73| Leaks inweard(exal.85)
E 04 Insutflgient pawar $ 35| Impropsr Indication {axcl.39) 74| Immovable ]
" 05| Rough crulsing Fll 37| improper wipar/washer funotian 75| Improper rotation{exal.01,37,74) -
a 06| Pinging, Knooking{axol. Bd) ¢ |38| Poor eaund 18] Loose,Dataohed )
| 07| Enging stalling 34| Inanourats odomatar,/ tr|p mater 71 Improper play )
N 08| Abnormal conaumption d|| Pylis to gide 78| Abnarmal vibration
£ 09| Gverhaating B 42| Draga | nlre] Fsite to ook .

I 1] Running-on 43| Abnormal hraking nolge 81| Unamooth movament

12| Ovaroaling 44( Abnormal trwvel 82 Improparly restrained movemgnt

13| Improper sxhauat emisalon

Stearing wanders(exal.4| )

83| Insufficient effectivenass

| 9| Water disgherge failure {oulboard matar)

Steoring osotllation

a4 Abmormel notee (pxql.06,43)

-~ I DM E m &

E 21| Falls to shift {exol. 23, 24, 25} 54 Hard to open or olosa 20 Water lsak

w [22] Stipping 55| Lnavan vehizle height 86| Poor through-vislbility

E 23| Clutch fails to dissngage 58| Improper air vonditioning or heating 87| Burned ]
3 24| Slipa out of gear &1| Ofscalaration, Staln |8] Abnarmal amall

é 25| Improper aynchranizingfexcl. 21,23) |62} Unaven surface, Soratoh |B'9 Improper cushion ]
é 26| Fough olutok sngaging [Es Ssam saparation 98| Cayltatlan

J| | Insufflalant aharging

64| !mproper imaga in mirror gxal, §&)

H Othars

32| Qver oherging

<IM=-BrOLoC P U-00rI0 | M X Dm

65| Impropar appsaranos, Palnt defeot

' DEFECT CODE

in the oase of packing claim, salsal appropriat

cods among those shaded { &= ),

||| Paroslty 32| Blow-by
12| imprager tight-flt 33| Seuffing{Piston, Oylindar) (sxcl.13}
|| Poor waiding,soldering or bonding 34( Melting j
| 4] Impropsr machinkg or forming 35| Abnormal wear
|5] Impropsr gaseous or sir 2ea 36| Open circuit{sxal. I8}
| €| kmproper siiction or dlacharge 37| Bhartairouit j
17! Feils to alide properly 38| Fouling -
18| Poor-sonduotivity(exal,36) Ra] Creep
COMPGNENT Machanioal aurfage domage(excl.29,33,35) 41| Foreign matter
. Detormatinn 42| Inoutficient filling
22| Blookage Part migsing
Daterioration{excl.26) Wrong part
24| Daparation{axnl.28, 68) 45 Improper clearanos
25| Binding.Sthaking, Solld lioation {sxel.3],32) j48i Qut of balanoe
Fust,Comosion 7| improper assembly(exol 48) i
ZH) Paor plating 48| Ingomplata adjustmant or fastening
Broak.Oraok,Ruptura 48| insulficiant rigidity
31| Hea1 ssizura(excl.25)
6| Stain "l68] Pesling-off ]
{61 Otf-oolor, Mottling 63| Sag or run
€2} Poor luater 71| Sandsd merks
pat (B3 ThinAubbed through 73| Forsign matter undar flm ~
&4 Inaomplate 75| Surface contamination (Falnt matarial)
[65) Aough 75| Surface contaminetionf Foreign mattar)
e8| Bilstering 78] Poor repair _
a7 Oracking 79! Feding,Dlanofaration }
QTHERS  [33] Others | d




ABDGRD  CYLNDER HEAD CXNVGR, CYLINDER
AND/OR

HEAD BREATHER COVER

BASKET RE&R
AB20RD  CYLINDER HEAD ASEY RAR
AB2TRD  CYLUINDER HEAD GADNET R&R
ABRES OTHER
ACCERD  CYLINDER ANDYOR GASKET RAR
ACORE8  OTHER
ADOIAD  CIL PAN ANDVOR GASKET RER
ADRG  OTHER
ARDIRD  CRANICBHAFT ABRY RAR
m CRANKSHAFT METAL BEARING {ALL) RAN
AFLIRD FIETUH. FISTON Fild ANDVOR FISTON R&R
APDEAD EﬁHHEﬂ'ﬂHE ROD ABBY {ALL) RAR
AQUSRD "'i‘.‘iL"d'E VALYE EPRING ANCYOR. VALVE

STEM OIL BEALS RAR
ABsre  OTHER
AHGERD  CAMSHAFT ANDVOR SPROCKET (ALL) RAR
AHIMRO  CAMSHAFT DRIVE CHAIN ANDAOR

CAMEHAFT DRIVE SFROCKET RAR
AHODSRO  CAM CHAIN ADJUSTER R&R
AMOARO  CAM CHAN GLIDE (MNO.1) R&R
ANORD  CAM CHAMN GUIDE (NO.2) AND/OR

%3} RiR
AH13R0 CHAIH TENBIONER RER
AHagEe  OTHER
LUBRICATION S8YSTEM
BAQJIRO  OIL PUMP ABBY RAR
BAQSRD  OIL PUMP DRIVEN GEAR RAR
BAGSRR OTHER
BBXIRG OIL FLTER ASSY ANIVOR OIL FILTER

SAF RAR
BaCARS Ok PLUIMP STRAINER ANDAOR OIL

STRAINGR PROTECTOR RA&R
BBOSA0 Ol PREBSURE REGLLATOR RER

BOGGGE  OTHER
BOOIRY Ol PPE {CYLINDER HEAD TD

BDOSRE} OQILHOBE mammm CYLINDER
BOEoRE OTHER

COOLING SYSTEM -

CAQERG RADNATOR AapY RAR
CABMRL WATER RESEVOIR R&R
CADBRO  RADIATOR CAF RAR
CADSRO THERMOSTAT ANDVOR THERMOSTAT
: COVER RAR
CAIGR0 WATER HOBE (RADIATOR TO WATER
P ANDVOR CLAME RAR
CACORC  WATER HORE (AWATER PUMP TO
STLINDER; ANGYOR CLAMP nAK
CARIRD  WATER HOSE (EYLINDER HEAD TOQ
RADIATOR) ANDICR. CLAMP RER
CAMR] WATER HOEE (QIL SCOOLER
INLETIOUTLET) R&R
CABBEE  OTHER
CBOIRD RADIATOR FAN ABEY RER

CEBOIRG  RADIATON FAN ASSY INNER. PARTE RAR

& i%n

m e
tmin W

=B

ey

'?
1.0
1.4

Az

FT
B

WATER P ' RAR
m.m F'I.IHF namr INNER FARTE RAR
CEEGE OTHER
CCoiR0 OIL CQOLER ASSY RER
CCG00  OTHER
EXHALIST AND FUEL SYSTEM
CADSRO  INTAKE PIPE (ALLY QAR
DAJERY  EMHAUST DIPE [ALL) RAR
DAZIRG EYHALUST FIPE QASKET R3R
DAZERO  MUFFLER ABEBY (ONE BIDE) RER
CA41Rt THROTILE BODY ASBY REN
CAJLRG  THROTTLE BOOY INMER PARTA RAR
DASgd OTHER
BEOIRG  AIR CLEANER ASSY . RAR
DSJARY  AIR CLEANER ELEMENT ANDIOR CAF R&R
DU1ARD  INTAKE AIR TEMFERATURE AENA(R RER
DE1TRI AR CONTROL VALVE AGTUATOR RER
DECESS OTHER
DCOIRD  CARBURETOR ASEY (ALL) RAR
CoMHE  CARBURETOR ASEY OH
BC1BRD CHOXE CABLE AS8Y R&R
cocasmt THROTTLE GABLE ARSY RER
DCoEed  OTHER
DOMRC  EUEL INECTOR ABSY {ALL) [DCHE} RaN
DOOER0 FUEL INGECTOR HOLDER RAR
DOMAR0 DELVERY MPE SET R&R
OO0AR0  FLEL FREBELURE REGULATOR ASSY HRiR
DDeEoe OTHER
DREMRD  FUEL PUMP ASSY RAR
brgcas  OTHER
DEOIR0  FUEL FILTER ASSY RSA
DEeEaE OTHER )
DHEMRD  RJEL TANK AS8Y RAR
DHESRD  FUEL TAMK CAP ASaY R&R
DHOGM  FUEL COCKXABEY | RAR
DHYIRE  FUEL HOSE FLIM COCK TG
CARBURETOR) RSR
DH1gR0 FUEL HOSE {FLEL PUME TG BLECTOR
HOLDE RAM
OHasRa  FUEL TANK RRACKET RAR
DHZTRO  FUEL HDSE (FLEL REQULATOR TO
FUEL TAMNI( RZR
DHSOED OTHER
CERY  THROTTLE POSITION SENIOR RAR
DJ4RD  ENGINE COOLANT TEMPERATURE
SENSOR FAR
niteoe  OTHER
E.NEIHE ELECTRICAL :
BATTERY RaR
Emm WIRE (BATTERY PLUS TERMINAL TG
STARTER RAR
EADARO  WIRE (STARTER RELAY TD STARTING
MOTOR) R&A
EAJTRO  BATTERY ENGME SROMIND WIRE RAR
Eageby OTHER
BBARY  iGNITION COIL ASSY (ONE SIDE) Raf
CONAINATION ITEM:
ERJSRG 1 OPPOSITE SIDE RAR
EROORY  IGNITER UNIT RAR
ED14RN  EIGNAL GENSRATOR ABBY RAR
EBISRD MIGNAL ROTOR R&A
EBZRD SPARK PLUQ [ALL} RAR
EBZZRD BPARK PLUG CAP &R
EHOSRD  B{ANAL GENERATOR SOVER ANDIOR
BASKET REH
EBg3X OTHER
EDMZRI  CAMSHAPT POSITION SENAOR (QLT-

Suzuki Flat Rate Manual
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REPORTS OF ALLEGED CAM CHAIN BEREAKAGE PRIOR TO RECALL DECISION

GEX-R7&0X
GEX-R750X
GEX-R750X
GEX-RH0X
GEX-RTH0X
BSX-R750X
GEX-R750X
GSX-R7O0X
G8X-R760X
GSX-R750X

¥IN
JEIGRTDAONZ 103248

JE1GRTDA1 X2102206

JSIGRTDAAX21 03508
JS1GRTDDODOS05330
JE1GR7DDOC0S04928
JSTARTDASX2100056
JS1GRTDAXOCZ100115
JSTGR7DADX2103248
JETORTDAOX210040%
JS1GRTDATX2100234

MARKET

us
us
us

France
s
LS
us
us

BUILD

MNov-B8
Aug-88
Dec-b8
Aug-08
Jul-a8
Jul-84
Jul-88
Nov-88
Jul-e8
Juk-ga

TENSICNER  FAILURE
IYPE MILEAGE

Original 260
Original 519
Original 1200
Onginal 135
Original 265
Original 1687
Orginal G144
Qriginal 2680
Criginal Unknown

Qriginal 4210
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Gubber damper added.
Improved part

Flg1 lllustration of Cam Chaln Tenslon Adjuster Deslgn Chan
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Fig3 Maximum Load distribution for gdjuster push rod

Improved with break-in
-and dynamic inspection

Nmpraved part

Frequency

Cam chain
failure imit -

l—’. e
QOriginal part

a 25 8 75 100 125 15¢ 1175 200 225
Load of Push Rod {Kgf)




Qriginal part

| Change in shape

Improved part
Fig4 lllustration of Cam Chaln Gulde No.2 Design Changse




Fig5 INustration of Effect of Cam Chain Guide No.2 Design Change
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Limitations 3
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Speaclal Assistance 4
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Federal Emission Control Warranty 7

California Emlssion Control Warmsnty 10




introducton

Thank you for yaur purchass of a Suzuki on-road motorcycls.
Suzukl makes soms of the fineat vehicles in the world, and we back
our pradiiots with a wamanty that is clear, fair, and supports you and
your Suzuki metorcycly.

Every Suzuki motorcycla undsrgoas numerous and datsiled
inspections during the menufacturing process, Amercan Suzukl
Motor Corporation alag requiras its dealers o examina vehicles such
aa yours several times bafore your firt ride: at the time that the
mptorcycle is amsamblad from ite shipping corrtriner, at the tine the
motorcyele is serviced for its first test ride, and aftar the dealor's test
ride. These ingpactions are dsscribad on vour copy of the Certificats
of Vehicle Pre-dalivery that the daalar provided you when he sold you
your vehicls. The reason far all of thasa inspsctions is to maks sure
that your vehicle is in top condition at ths time you buy it,

Though your Suzuki motargycle was menufactured using state-of-
the-art manufacturing processes, backed by decades of experlence in
motorcycls design and development, it |9 stlll possible that a prablam
might ocewr. We do our very bost to make surs that this cannot
happan, but sometimes it does.

If a problem should oeeur with your motorcycle after you buy t,
Amsrican Suzuki supporis your vehicie with a Limited Warrssmy
Policy that ensures that any dafects in factory workmenship or
matarials reported within the warmanty pariod of tha vehicle will ba
repaired 88 promptly 23 poseible, at no cost ta you.

This Suzukl Limited Warranty Paolicy Booklet deacribes what
conditions are coversd by the vehicle wasranty, and which conditions
ara not.

H you have read this booklet and still have a question, ask your
dealar's Service Manager or Ownar. If they cannat answer your
question, pleass contact Amarican Suzuki, using the informetian
conteinad in the following Suzukl Limited Warranty Pelicy.

Walcoma 1o the Suzuki family, We hope that you anjoy avary
minute you spand with your new Suzuki matoreyale.

SUZUKI ON-ROAD MOTORCYCLE

LIMITED WARRANTY
1995 and Later Models

WHAT IS COVERED

American Suzukl Motor Corporation pravides a limhed wairanty
far each Suzukl on-road {strast-legal} motoreycia that it distributes
10, and that is purchased from, an authorized American Suzuki Motor
Corparetion motorcycle desiar. With ragard to thoea vehicles,
Amaricen Suzuki warrants that esch vehicle is fres from defects in
materials and factory workmenship, subject o the following
exclusions, obilgations and limitations. Thia warmanty policy appliss

" to all 1005 and leter modsl Buzuki on-raad motorcyclas.

If an allgitie defect Is found, the neadad repalrs will ba performed
at o chargs to you for parts or labor. Warranty rapaira may be
made at any authorized American Suzuld Motor Corporation .
motorcycla dealer in the United Stotes of America, Any nasded parts
mplacoment will be mada using new or remanuiactured genuing
Suzukl parts. If parts for tha warranty repair must bs orderad, youl
will not bs required to leave your vahicle in the desler during the
order period. . '

Your selling Sunuki dealer ia responalbla for the comect assembly
and pre-delivery servicing of your or-road motorcycla, and will
provide you with 8 signed and completed copy of the Certificats of
Vehicia Pre-Delivery. This dogument dascribes tha opsrations that
the dealer has performed in the preparstion of your vehicle for sale.

In addition, your asking dealer will provide you with a wamenty
identification Servicerd. Pleasa prasent this card, or praof of
purchesa of your vehicla, to the dealar when mquesting werranty
repair. (¥ you loge vour warranty identification card, your dealar can
abtain a replacemart for you.}

SUZUKI VEHICLE LIMITED WARRANTY PERIODS

All warranty patiods bagin on tha dete that the vehlole Is firat
delivared to you, or placad into dealer service, such as in the case of
a daler cdemonwirstor.




ON-ROAD MOTORCYCLE WARRANTY PERIOD
{1995 and later Modals)
12 Months, Unlimited Mleage

DEMONSTRATORS

If you purchazed 8 Suzuki on-road motarcycla thet was uesd ag 8
denlar or American Suzuki demonstretion motorcycle, it may heva e
different wamranty periad than that of 8 naw motoreyele. The salling
dealer wlll Irform you of the applicable wamanty perod.

WARRANTY TRANSFER

This warranty is transferable to subsequant purchasere of the on-
road motoroyecle if Amercan Suzuki Motor Corporation |s notifled in
writing af tha naw owner's nama and sddreans informetion.

WHAT IS NOT COVERED

Routina asrvica or pariodic maintenance such as tune-ups, ail
changes snd asrvica chacks are your reaponsibility to pay for and
hgve done, and ara not coverdd by this warmanty.

Rapalra 10 your vehicle for failures that occurred after the
expiration dete of tha wemanty period.

Damags to the vehicle that is not our fault, such as damaga
cauasd by accidama or camaleansnaas.

Damage causad by miauas, abuses, unraasorahble or improper
vehicle operation, such as intemlonal buming or spinning of the rear
tiras, shifting pears without use of the chitch, opsmtion of the
vahicla with the front whasl aloft, or overhesting the vehicle's anging
by operating the vehicha in meormect gaars for vehlcle spesds.

Damage sausad by negligence, such as operation of the vehicle
with insufficient, incomrect or excessive oll, fuel, caclant or braoke
fluid,

Damage cauged by alterations or modifications not approved by
American Suzuki, such a3 use of non-Suzuki Ganuine Parts or
Acceanories, or modifications that would change the origioal vehicle
apacifications.

Damage to the vehlcle from competton, such as recing.

Damage ta the vehicle that is caused by Inzufficlent or improparly
performed maintsnance or repairs, such as not psrforming
malntenance at the intervals required in the Ownera Manual, or the
uss of chemical cleaners that darmage the fnish of the vehicle,

Damage to tha wehicle caused by irnproper storage, such as
weatherad or fadad finishea, nusting or cormosion of metal
COrMpONAis,

Waaring or datedloration of components sublect to nommal vesar
during normel wehicle cpermtion, such as tires, brake pads or linings,
drive cheine and eprockats. clutch plates, fusl oil and s filtars, body
components, bpark plugs, and any rubber componants, with tha
excaption of cil seals.

APPLICATION EXCLUSIONS

Onronsd motoreycles that are used for racing, commercial, rantal
or law erforcemént purposes are axcluded from any warranty
coverags,

" LIMITATIONS

This warranty doss riat cover ineldental or consaquential desmega,
such a8 damage to personel geer or property, rantal of a repiscement
vehlcla, transpartation of your vaehicle to an suthorized dealer for
rapair, expenses incwred from tha loss of use of tha vehicle, or your
Incenvenlance.

SOME STATES DO NOT ALLOW THE EXCLUSION OR LIMITATICN
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

YOUR RESPONSIBILITIES

You must oparats and malntein your on-road motoreycle in
normal manner, following the recommendations described in tha
vahicla's Ownars Manual. Dapanding upon vour application or
climete, some vehicles may require mom fraquent o additional
malntenanca to that describad In the Owners Manual. While an
Autharized Suzvki Motorcycla Desler is trainad and equipped to
perform sarvicing-of your vehicle, pariodic maintanance may ba
parforrmed by aryorns oualified to de 80,

Suruki rexarves tha right to dany warrenty coverape |f the vahicle
haa not bean properly maintained. Be sura to docurment parodic
malntenance to your vehicle. YWhen requesting wamanty repair
consideration, you may ba requesied to provide evidence that proper
mainisnance has bean parformead.




DBTAINING WARRANTY REPAIRS

If your on-road motarcycle requires » warmatity rapair, it is your
raaponsibliity to take your vehlcle to an suthorized Suzuki motorcycla
doaler for repair. Bring yowr wamanty [dentification Servicard or
other documentation itwlicating the date of purchass, such as your
sales recaipt. Your dealer will parform tha nacesssry repairs or
adjustmesta within 8 reasonabls amount of time, and will provida
you with B capy of the repeir order for your records.

Any parts repisced under coveraga of this limited wasranty
bacome the proparty of Amarican Suzuld. i yvou should mffor o
sacond fallure of tha asme itsm on your vehiale during the warranty
period, we ask that you immediataly irform your servicing dealsr or
Amearicen Suzuki Mator Corporation of that circunmnstance.

SPECIAL ASSISTANCE
Should you heve e question or problam concemning the limited
warranty or the servicing of your on-road motoreyels, plaags follow
these procadures, in the following sequence, for the fastest possihis
responsa: a
1. Bring your problarm o tha attention of the dealarahip’s Sarvice
Meanager, and aflow tha menager the opportunity to resoive your
CONCRM,

2. K you still have a concam, fully explaln the situation ta tha
General Manager or Owner of the dealarship. Aak for their
cooparation arid assletance In resalving your concerms. Thasa
Individuals are in the very best position to asskst you, an they are
vitally concemed with your satisfaction and futura business.

3. K you request ug to do a0, American Suzuki wifl assist you by
cantecting the authorizad Suzuki dealer reganding eny Inquiry
refated o sarvice or waiTanty concama. We wil speak to the
QOwner, Genersl Menager, Servica Manapger or Technician to leam
ofl of the relevam tfacts, before making any decisions. This
process will be parformsd as guickly ax possible, a certan
amourt of timea must be allowed for us to thoroughly Investigats
the facts of tha shuation,

While we urge you to writs Americen Suzukd, o as to provide
us with a detalled description of your concemn, you may alsc

ialaphone the Customer Service Dapartment from B:30am 1o
5:00pm PacHlc Time. The sddress and phone number are as
follows:
Amarnican Suzuki Motar Carporation
Motoreyela / ATV Customer Reletions
P.O. Box 1700
Bran, CA 82822.1100
Phone: {714) $98- 7040 Ext. 2380
Fax: {114 970-8006

We will require soma frfgrmetion to Investigate your problem: the
mods, frame number, mileage, event dates, daaler name and tha
dealar parsonnei conaulted, your problern or question, and any
modifications of accessorias your vahicle has that might be related to

 the prablam.

Your State may requira that you notify American Suzukl Mator
Corporation of a problam [in writing prior to sesking assistance
through lagiginted remadies, such as under Rapair/Raplace laws. If
g0, please usa the above addrees.

SUZUKI MAKES NO PROMISES OR WARRANTIES OTHER THAN
THOSE PROMISES MADE [N THIS LIMITED WARRANTY.

ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE SHALL BE LIMITED TC THE DURATION
OF THIS WARRANTY.

SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN -
IMPLIED WARRANTY LASTS, SO THE LIMITATIONS MAY NOT

APPLY.

THIS WARRANTY GIVES YOU SOME SPECIFIC RIGHTS AND YOU

MAY ALS0 HAVE OTHER RIGHTS, WHICH VARY, FROM STATE TO

STATE. .

SUZUKI DOES NOT AUTHORIZE ANY PERSON TO CREATE FOR IT
ANY OTHER WARRANTY, OBLIGATION, DR LIABILITY IN
CONNECTION WITH THESE PRODUCTS.




Suzuki Motorcycle Limited Noise Emissions
Warranty

Amarican Suzuki Motor Corporation (P.Q. Box 1100, Braa, CA,
92A22-1100) warrants to the first and sach subssguent punchasar
that apoh new Suzuki matoreyela distributed by Americen Suzukl in
tha Unitad Ststes or ita poassssions, Wwas designed, bullt and
squippsd &0 38 10 conform et the tirna of inftial sals with applicabls
LU.S. E.P.A. noize regulations. '

Suzukl Motorsycle Fedaral Emission Control

System Limited Warranty
Thia Linited Werranty Applias To All Sunkl Street-Legal Eminsion
Controlled Motowcycles

Amorican Suzuki Motor Corporation warrants 1o the first and
each subsaquant purcheser of each Suzukl motorcycla sold In the
Unitag Steta Gtates or it pozgsasions that was manufactured on or
after January 1, 1978, and that included as standsrd squipmarrt a
haadiight, taillight, and =toplight, that it was desipned, built and
equippad o as to conform at the time of Initial asle with all U.S.
emiswion standands applicabls at tha time of manuiacture, and thet it
is frea from defects n matarial and workmanshiy which oause &t not

* 1o meet thess standards within the tims and milsage lmita fisted

balow,

WARRANTY COVERAGE TIME AND WILEAGE LWITS

Clasa | S0cc - 108:c 5 years or 12,000km (7,456mi)
whichever comes first

Clase I 170ce - 279ce B yenrs or 1B,000km {11,185mi}
whichever comes firat

Class Il 280cc or larger 5 years or 30,000km [18,641ml)
whichevar comes first

WHAT IS NOT COVERED BY THIE WARRANTY
Thia wamanty does not cover tha-fallowing:

Fallursa, other than thosa mesulting from defects in materials and
workmenship, which artse solaly a a result of owner sbuse and/or
lack of maintenancs such as:
msuss
necidant .
faflure to parform required maintenance services
improparly parformad maintenance
use of replecomont parta ar sccessories which de not conform to
Buzuki apacifications which edversely affect amission
performence and/for durability
racing :

g- renting

sanpo

-,
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h. tampering with the speadometer a0 thet actual mileags cannot be
readily detemined

Also not eoverad arg:

a. replacemant parts used in regular maintenance services [such as
apark plugs, fuel lines, filters, lubricants, tappst ahirrs)

b. loas of time, inconveniance, or loss of use of the matorcycle or
other consegquential damages

Maintenance, Replaceament. Or Repair 01 Tha Emission Comrolled
Davice And Systama May Be Performad By Any Motoreyela Rapair
Establishmamnt Or Individuel, Using Any Motorcycls Part Which Has
Besn Cartfled LUndar The Provisions Of Tha Claan Air Act, Section
207 ia) 2.

While maintenance service oan be performad by any yuslifisd -
sarvice outlst, wamranty service must ba parformed by an authorized
Suzuki desler during normal bumineses hours. Recsipts should ba
retained in the event questions arias concarning maintenance sarvice.

Suzuki motorcyoles whichcomply with U.5. emisalon regulations
were dagigned, bullt, and testad using Genuine Suzuki Farts.
Therefars, it is reacammeanded that ondy Genuine Suzuki Parte be usad
for maintenancs, replacement or rapair.

Tha warranty obligations are not depandent upon the use of
Swzukl Genuine Parte; howsevaer, If othar then Ganuine Suzuki Parte
are Lasd Tor maintanance, replacemant or repeir of components
affecting amission control, the ownar should sssurs himeelf that such
parts are warranted by thair manufasturer to be agulvelant to
Genuine Suruki Parts in performanes end durability.

WARRANTY LIMITATIONE

Any smisaion control systems wamanty imphied by law, including
any wamamty of merchantabdity or fitness for a particidar pumpose, ke
limited to the sxpmes amisslon contral sywtems warranty teima
steted b this warranty.

Some States Do Not Allow The Exclugion Or Limitation Of

Incidermal Or Conssquantial Dameages, So The Preceding Limétations .

Or Exciugiona May Not Apply To You,

Soma States Do Nat Allow Limitatiors On How Long An Implied
Warramty Lasta, Sa The Abova Limhetions May Not Apply

This Limdted Warranty Gives You Specific Lagal Rights And You
May Also Have Other Rigites Which Vary From Stata To State.

if you heve any quastiona rogording thla warranty, phasas uge the
following contest Information:
Amarican Buzuld Motor Corporation
Motorcycle f ATV Customser Relationa
P.0. Box 1100
Braa, CA 92822-1100
{714) 886-7040 Ext. 2380




Suzuki
California Emission Control System Limited
Warranty

This Limited Warrartty Applies ONLY to Suzuki strest-legal smission-
comtrolied motoroydles oertified for sale and registered in Caftfomia.

WARHANTY COVERAGE _

Amaerlean Suzuki Motar Carporation warrants o the first and
sach subsaquent purchaser of amy 1581 and later madel year Suzuki
motoreycha certifind for sale and registersd In California, which
includes aa winndard squipment a haadlight, talllight, and staplight,
and which has an engina displacament of B0cc or mare, that the
metoreyche is:

(1} Doesigned, built end squipped to cornform with applicabla
reguiations of the U.5. Environmontal Protection Agsncy and the
Callfornla Alr Resources Boerd: and

{2) Fres from defects in matarial and workmanship which would
cauga ik not 1o conform with applicabla regulationa within the
opplicable warranty paried described below.

During the applicable warmanty paripd, any authorized Suzuki
matorcyele dealar will, at no cost to you, make the neceasary
diagnosis, repair, or mplacament nacessary to corract defects In the
componente Bested under Coverad Paris.

WARRANTY PERIODE

The warranty begins on the dete the motarcycls is first delivarad
ot roted or is firet pat into use as a demanstrator, whichever comes
first, and continues for the applicable warmomty period shown below,

Clans | 50ce - 185en 5 years or 12,000km (7 456mi}
whichaver comes first

Cleas Il 170cc - 279c¢ 6 yeorm or 18,000km {11,185mi}
whichaver cormas first

Class W 280cc ow larger B ywars or 20,.000km {8,841ml)
whichever comes first
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COVERED PARTS
Listed below are parts wiich are covarad by the Califomia
Emassion Control System Warrenty. Some of the parts llsted balow
may require scheduled replacement and are wamranted up to the
molacement mtaryal.
Carburetoris) and internal parts
Fuel Injegtion system and Wmernal parts
Cold start enrichment system
Inteke pipals)
Alr suction systeim componests
Spark advance mechanism, ignition cail and control module
Spark plugs and lgnition wires
Crankcass vantilation syatam components
Eveporative emission control carbon canister and essocliated
controls
Fual Tank snd filler cap
Emissionr-related sensors, switchaa, valves, hoses, clanms,
fittings, tubea, saaling pasketa ar devices, mounting
hardware, and alectronic comrols used in the above
sysitams,

WHAT |5 BOT COVERED
Suzuki‘s obiigations under tha Califomia Emission Control System
Warmunty do not apply to any of the follawing:
Conditions reulting from ternpering, misusa, improper adjustments
[unless they ware made by an suthorized Sunuld matorcycle dealsr
during a wamenty repait); alterstion, accident, failure to use the
recommended fusl ‘and cil, or not parforming required maintenance
BeTViCos. ' -
Tha replacement of mamtenence parts after thees parts have
hmen replaced at thair first required maintsnance paint.
Consaquential demepges such as loss of time, Inconvanienae,
loxz of usae of the motoreycle, otc.
Any motorcycle on which the odometer reading has been
changed so that the actual mileage cannot be readlly determinac.
Any non-Suzuki part or mathmetione of Suzuki parte due o
the use of non-Suzuki parts. '

MAINTENANCE AND REFAIRS

You are reaponsibls for the propsr use arkd malnterancs of your
motorcycle. You should keep all receipts and/or malntansnce records
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oovering tha peiformance of reguler maintenancs in the event that
questions arise. These recelpts andfor maintensnce racords showld
be transferrad to sach subsequant owner. Suzukl ressevas the right
1o dany wamanty coverage if the motorcycla haa nat besn properly
maintained, Warranty clalma will not be denied, howaver, solsly
hecatiss of the lack of raquired maintenance or failure to keep
maimanance records.

MAINTENANCE, REPLACEMENT OR REPAIR DF EMISSION
CONTROL DEVICES AND BYSTEMS MAY BE PERFORMED BY ANY
REPAIR ESTABLISHMENT OR INDIVIDUAL USING ANY PART.
HOWEVER, WARRANTY REPAIRS (WHICH ARE PAOYIDED AT NO
COST TO YOI MUST BE PERFORMED RY AN AUTHORIZED
SUZUKI MOTORCYCLE DEALER (EXCEPT IN AN EMERGENLCY
EITUATION). THE USE OF PARTS THAT ARE NOT EQUIVALENT IN
PERFORMANCE AND DURABILITY TO SUZUKI PARTS MAY IMPAIR
THE EFFECTIVENESS OF THE EMISSION CONTROL SYSTEM AND
HAVE A BEARMING ON THE CUTCOME OF A WARRANTY CLAIM IF
THESE PARTS CALUSE FARURE TO WARRANTED PARTS.

H other than Suzuki parts ore used for meintanence replacemant
or for the repair af componants atfecting emission cortrol, you
~ should assure yourself that such parte ere warrantsd by their
manufscturer to be equivalert ta Suzukl parts in parformance and
durability. In an smargsncy situation {when a Swzukl motoreyels
dealer |3 not ransonably avalleble, & Suzuk| part ke not available for
30 days, or & repalr s not completed in 30 days! you may heve
repairs parformead by any repair establishment or individual using any
equivalent part. For emargency repalrs, Suzuki will refmburse you for
the diagnosis, lsbor, and parts used {parte not to exceed tha Suzyki
ratail price, end labor nat 1o excesd the geographically approprata
houwrly rata of Suzuki’s recommended tima sllowanca).

HOW TC MAKE A CLAIM

To maks a claim undar the Callfornia Emigsion Control System
Wamanty, bring your Suzukl motorcycla to any authorizsd Suzuk|
meotarcycle desler. If an emengency rapair was parformed, bring the
raplaced parts and a copy of the paid recelpt to any suthorzed
BSuzuki dealer for reimburasmant cansideratian.
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This wasranty |5 In addition to the applicalde Suruki Motoreyela
Limitad Warmanty. H you have any quastions regarding this warmanty,
uga the fallowing contact Information:

Amardcan Buzukl Motor Corporation
Motorcycle f ATY Customer Relatlons
P.O. Box 1100

_ Bren, CA 926221100
i714) 994-7040 Ext. 2380

Califomnia Emiasion Control System Warranty
Stetoment _
Your Warranty Rights and Obligations

THIE PAGE SUMMARIZES THE COVERAGE PROVIDED BY SUZUKI'S
CALIFORNIA EMTSSION CONTROL SYSTEM WARRANTY AS
DISFLAYED ABOVE. THIS SUMMARY IS REQUIRED BY THE

CALIFORNIA AR RESOURCES BOARD '

Tha Califomia Air Resources Borrd and American Suzukl Motor
Corporation (“Suzuki”} are plessed 1o sxplain the emission control
system warramty on your 1981 or later modsl ysar motorcycle. n
Califomla, new motoreyclas must ba dasigned, built and squipped to
meet ths State’s stringent anti-wmog stendards. Suzukl nwust
warrant the amisslon control aystem on your motoroyoks for the
periods of time listed balow, provided that there has basn no abuse,
negiect, or Mproper maintenance of your motorcycle.

Your smission control system may include parts such a3 the
carburator or fual injasction systemn, the Ignition systam, catalytic
corvarter, and sngine computer. Also included may be hosss, hatte,
eomraciors and other amission-relatad agsemblise. When A
waranteble condltion exists, Suzuki will rapair your motorcycls at no
cost to you, Includieny diagnaosiz, parts ard labor.

SUZUKI'S WARRANTY COVERAGE
For the applicable warranty parind shown below, i an emisslon
related part on your motorcycls is defectve, the part will be repaimd
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of replaced by Suzuki. This is your amiselon control system
DEFECT3 WARRANTY:

WARRANTY PERIODS

Ciagg | BOce - 169¢t b yaars or 12,000km (7 456mi)
whichever cormnes firet

Class . T70ce - 279cc B yeara or 18,000km {11,196mi}
whichever comes first

Class H. 280cc orlargor B yaors or 30,000km (18,64 1mil
whichever comes first

OWNER'2 WARRANTY RESPONSIEILITIES:

Ax the motorcycle ownsr, you are responsible for the
parformance of the required malntenance listed in your ovwner's
monuel. Suzukl recommenxds that you retain all receipis covaring
maintanance on your motorcysle. Suzukl cannot deny waTanty
atdaly for the lack of recelpts or far your fallure to ansure the
porformance of all scheduled malntananca.

You are responaible for présenting you motoreyele to an
authorized Suzuki motarcycle deater as soon as a problam axists.
Tha warranty repairs should ba complated in a mazonshle amourt of
tame, not to axcead 30 days.

As the motorcycle pwner, you should also ba aware thet Suzukl may
dany you warmanty coverage if your motorcycla or a part has falked
dhm to abusa, neglect, Impmpur maintenanca or urmppioved
modifications.

If you have any quagtions reqarding your warranty rights and
rasponsibilides, you should contact Suzukl’'s Customar Sarvica
Depariment at 1-714-998-7040, Ext. 2380, or the Calfornia Air
Aasources Board at 9528 Talutar Avenue, El Monte, Ca 91731,
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MAINTENANCE RECORD

Your Suzuki motarcyrls raquires periodic maintenance to enaure
ita reliabla operation and performanca. Pleasa rafer 1 your Ownars
Manual for the sxact malmenance operations required and the
Inmtervals ot which they are to be parfomad.

For your convenience, a record of your motorcycie’s service may
be recorded balow:

1" Sunﬂm DATE: VEHKLE MILEASE/TIME: mifhr

WORK PERFORWED:

TECHHICIAN:
WORK PERFORAMED:
TECHRICIAN: |
.Eé.s.;rﬂm.m..m. ................. ;;'_l .ln._é;;;;é;;{;; ............ m.u" ......
WORK PERFORMED:

TECHNICIAM:

4" Sarvice DATE: VEHICLE MILEAGETIME: mifhr

WORK PEAFORMED:

-------------------------------------------------------

VEHICLE MILEAEEFI'IHE. ml.p'llr

WORK PERFOAMES:
'.II'ECI-NICIAH:

6" Sarvice  DATE ... VEMICLEMILEAGEMIME, _ mime
WURK PEAFORMED:

TECHMICIAN:
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AMERICAN SUZUKI NOTOR CORPORATION
3281 E. IMPERIAL HIQHWAY
BREA, CALIFORMIA 92821-8T22
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